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aHaJIu3 KOMMEPUCCKUX U SKOHOMHYECKUX (baKTOpOB;

HU3YUCHUC 06LEMOB IIOCTABKH,

HCCIICTOBAHHUC HOTpeGI/ITeJ'ILCKI/IX CBOMCTB HpOI/ISBOL[I/IMOI‘/‘I TIPOAYKIUH,

H3YUCHHUEC CIIPOCa Ha BLRIITYCKACMYIO IPOAYKIIUIO,

pacueT EMKOCTH PBIHKA U JIp.

Omoen covima:

obecTeueHe YCIOIMHOH KOMMepUecKOH AesITeIbHOCTH IPEIPHSITHS 10 ¢OBITY MPOXYKIIUH;
MO/ITOTOBKA U 3aKJIIOYeHHE JOTOBOPOR ¢ MOKYHATe SIMH Ha OCTABKY BHITTyCKaeMoH

MIPOJTYKITUH:

COCTAaBJICHHE FOIOBBIX IUIAHOB MOCTABKH NIPOIYKI[UH;

Y9YacTHe B H3YUSHHH CIPOca U pa3paboTKH cOBITOBOM CeTH;
OpraHHU3aIlysl ONTOBOH TOPTOBIIH;

IUTAHUPOBAHHUE U OpTaHU3aIHsI OTTPY3KH TOTOBOH NPOTYKIHH H JIp.

Omoen mexHuU4ecKoz0 06 CAYHCUBAHUA GOINYCKAEM O RPOOYKUIL:

OpraHHU3allksl U PYKOBOJICTBO paboToOH OMOPHBIX 6a3 U ONOPHBIX ITYHKTOB 10 FApaHTHHHOMY

00CITYKUBAHHUIO TIPOTYKIIHH;

opraHu3anys Ha MeCTax TEXHUYCSCKOU IIOMOIIH B FapaHTPII)‘IHOM 06C.]'Iy)KI/IBaHI/II/I U PEMOHTE

TEXHUKH U JpP.
B}opo RPOCHOZUPOSAHUA U HIIAHUDOSAHUA MAPKEMUH2A:

CIIpoca;

H3yUeHHe oTpeGHOCTeH MoKymaTeiel;

H3yUeHHE JJAHHBIX O 3aIlacax;

BBISIBJICHHE OCHOBHBIX THICHIHH PAa3BUTHS IPOU3BO/ICTRA;

CHCTeMaTHUeCKoe HaOIIOeHHS 3a PLIHKOM H JAp. Bopo usyueHnus puinka covima u cnpoca:
HocejoBaHNe HaKTOPOB, ONPE/IEIIONIHX CTPYKTYPY H TUHAMHKY HOTpeOHTEIILCKOTO

AHAJIM3 U IPOTHO3HPOBAHHUE OCHOBHBIX KOHBIOHKTYPOOOPasyIOMUX (akTOPOB;
BBIOOp CETMEHTOR PhIHKA;

HCCIIeTOBAHHE CTPYKTYPhI, COCTABA M OPTAHM3AI[MH PabOTHI COBITOBOM CETH,
(hopmupopanue wiana GopMupoBaHus cObITa U Ap.

bropo pexnamur:

olpe/ieleHAe 00BEKTOB POKIIaMBI;

BBIGOp Haubotee 5dPeKTHBHBIX METOJOB MPOBEACHHS PEKIAMHOM MOJIMTHKHY;
opraHu3aIiys pekyiamel pazuaabiMu CMU;

OpraHHU3allksl yIACTHsI B BHICTABKAX.

PeriaMeHTAIMs JEATCIBHOCTH MApPKETHHTOBBIX CIYKO OCYIICCTBISIETCS MCXOAS U3 3a7ad U
(QYHKIHIH KaKTOW KOHKPETHOU CITyKOBI.

TEMA 3. YIIPABJIEHUE MAPKETHHI'OM HA KOPIIOPATHBHOM YPOBHE

Bonpocsr:

1. CucTeMa ynpapieHHs CIIPOCOM B 3aBHCHMOCTH OT JKM3HEHHOTO ITHKJIA TOBapa
2. lloptdenpubie ctpaterun (Matpuna BKI')

3. Matpuna Auncodda

Business school

BpiGop cTpaTeTHH MapKeTHHIa HCXOAWT W3 BBIABHHYTHIX Iejlell W ONHpaeTcsl Ha H3yueHHe
PHIHOYHOH CHUTYallHH W O0O0BEKTHBHYIO OIGHKY COOCTBEHHBIX BO3MOXKHOCTeH (HPMBI B CpaBHEHHH
MOJOXKeHHeM KOHKypeHTa. Tak, pa3pabGoTka CTpaTeTHH peryIHpOBaHHS CIpoca BBITeKaeT W3

XapaKTEePUCTUKHU CIIOKUBIICIOCA THIIA CIIpoca. B Ta6nnue, B Ka4ueCTBE IIpUMEpa,

TIpUBOJUTCSL

COKpal[eHHaA K.]'IaCCI/I(I)I/IKaI_II/ISI CTpaTel"PII:I PETryJIupoBaHu:A CIIpOCa HA Pa3sHBIX J3Tallax KU3HEHHOI'o

IIUKJIa ToBapa.

Buzst ciipoca ITeJ MapKeTHHTa Twm crpaternn M HCTpyMeHTEL Oran KT
TToTeHIMAILHEIH Paspurs B peansHelfi, | PassuBaromuit WHreHcHBHASI pekiaMa, CKHAKM C | BHBEAEHHI Ha
MePEeOPHEHTHPOBATE | MapKeTHHI OITOBOH LICHBL, JIBTOTHBIE | PBIHOK
CO CTaporo ToBapa Ha pPO3HIMHBIE  LEHBl,  BHICTABKH-
HOBBIIT TIPOJaXKW, NpoGHBIH  MapKeTHHI,
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MpE3eHTAIIN
T ik Hei c6anaHCHPOBATE, CHHXPO- CE30HHEIE u npasHmaHEEe | Ha BCex
CLIaANTH KONeGaHnst | MapKeTHHT W3MEHEHHMA IIeH, IleIeHalpaBIeHHbIe | STanax

peKTaMHEIE KOMIIAHWH, BBIE3IHAS
TOPTOBIL, CTeIpIMecKnii cepBHC,
CHHXPOHM38 LIS IOCTABOK

VIppalmioHaNb I | INKBIAMPOBATL UM | KOHTPMAapKeTHHT | aHTHpeKlIaMa, —3allpellieHie I | Ha BCEX
CYIECTBEHHO OTpaHIMeHIe TIPONaKIL, NPoIarania | sranax
OTPaHIMUTE CIPOC 300POBOTO 06Pasa KU3HIL

MapkeTHHroBasi cTpaTermdeckas MAaTpHIIa - IPOCTPAHCTBEHHAsI MoJeNb BbIGopa (upmoit
olpeieSIeHHON CTpaTeTHH, KOTOpasi CTPOUTCS ¢ OMOIIBIO CHCTEMBI KOOPAHHAT.

Martpuila, WIH cTpaTerHdecKas pelleTKa, oOpasyeTcsi Ho JBYM HpH3HakaM (dakTopam)
MepecedeHHeM  KOOpJHUHAT, KOTOpble  BBIPAKAIOT  KOJHUSCTBEHHBIE WJIH  KaueCTBEHHbBIC
XapaKTepHCTHKH MPU3HAKOB. B pesyipTaTe 0OpasyioTes mois (KBaJpaHTLL, CTpaTeTHISCKHe CeKTopa),
OTpaskarolfie MoJIoxKeH:e GUPMBI Ha pHIHKE U ITO3BOJISIONIHE a/IeKBATHO BEIOPATh CTPATeTHIO.

Martpuunblii MeTo[ ObLT TIpeuiokeH B 50-X IT. aMEpUKaHCKUM 3KoHoMHcTOM M.AHcoddom,
MOCTPOHBIIMM MATPHILY BO3MOKHOCTeI! 110 ToBapaM/pPLIHKAM, B KOTOPOH B KauecTBe KOOPIUHAT OH
HCTIOJB30BAJl  XapaKTepHUCTHKH ToBapa H pBIHKA (CTAaporo HJIHM HOBOTO). B 3aBHCHMOCTH oOT
KOMOHHAIIMM XapaKTepHCTHK (aKTOpPOB PEKOMEHIOBAIACH CTpAaTerMs: CTapelil ToBap Ha CTapoM
PBIHKE - CTpaTeTHsi IPOHUKHOBSHHUSI HA PHIHOK, HOBLIM TOBap Ha CTAPOM DBIHKE -CTPATeTHsl Pa3sBUTHS
PBIHKA, CTApBIH TOBap HA HOBOM PBHIHKE - HHHOBALIMOHHASI CTPATETHsl, HOBBIH TOBap Ha HOBOM PBIHKE
- CTpaTerusl AMBepcHPHKAINI.

PriHOK cTapblil (MMeromuiics) PrIHOK HOBBIH
Torap crapeiii [ 1. OGpaGoTka pbIHKA (IPOHUKHOBCHUE HA 2. PazputHe phIHKa
(umeromuics) PBHIHOK)
Toap HOBBIH 3. Pazputhe ToBapa (MHHOBAIHOHHAS 4. TuBepcuduxarus
TIOJIUTHKA)

ITox oGpaboTkol pLIHKA B MAapKeTHHTe MOHUMAIOT HHTCHCHBHBIC MEPOIIPHUSTHS, HAlpaBJIeHHbIE
Ha COXpaHCeHHe WJIH pacIIHpeHHe JOJH PLIHKA, KOTOpOoH ¢upMa pacrojaraeT B HACTOSINES BPEMS.
PasBuTHe pBIHKA - 5TO MapKeTHHTOBBIE JeHCTBUS IO COBITY MMEIOIIerocst ToBapa (HallpuMep, TIOHCK
GoJyiee BBITOJHOIO COIMEHTAa DPBIHKA, CO3JaHHME DA3IMYHBIX BApHAHTOB CTaporo ToBapa M T.IL).
PasBuTHe ToBapa moJpa3yMeBaeT WHHOBAIIHOHHYIO [esITeIbHOCTH (HpMBI, pazpaGoTKy HOBOTO
ToBapa. CTpaTerust TuBepcHHKAINY, KaK Y)Ke TOBOPHIIOCH, pacIIupsieT cdepy AessTeIbHOCTH GUPMBL,
OTKpBIBaeT Hepe/| Hell HOBBIE BO3MOJKHOCTH.

Metoa momyuun mupokoe pasButHe. Ilonp3yeTcs uaBecTHocThio M MaTpunia BKIT (Boston
Consulting Group), HocTpoeHHasl 1Mo JBYM (aKTopaM - TEMIIAM Pa3BUTHS PbIHKA (OTpaciu) M JoJe
pbIHKa, 3aHMMaeMol dupMoi. Oupma, HMeromas 3HAUUTEBHYIO JIOJIIO PHIHKA M BBICTYIAIONIAsl Ha
MepCHeKTHBHOM, OBICTpOpa3sBHBAIONIeMCsI pHIHKe, 3aHHMaeT IO3HNHIO Iox mHdpoM "3Besma",
KoTopasi 00eclieUMBaeT BO3MOXHOCTh HACTYHATENbHBIX ONepallHdi Ha pBIHKe; 5Ta ke ¢HpMa,
MOMABIIAst B YCJIOBHS HEIIEPCIeKTHBHOTO PHIHKA, CTapaeTes cOepetb CBOH PeCyPChl, COXPAaHHTh MeCTO
Ha pbIHKe (mo3uiws " moitHas kopoBa'"); pupma, obnanaromas HeGoIBIION NoseH phIHKA, TOMAast HA
MEPCIICKTHBHBIN PHIHOK (TTO3UIIUS " TPYIHBINH peGeHOK" ), IMEST BO3MOKHOCTh COXPAHUTH CBOH MO3HU-
UM U 00ecleunTh ceOs MPHUOBLIBIO, a MOJNYUHB JOIOJHHTSNIBHBIC PeCypChl -IepeTH B MOBHIHIO
"3Be3pl"; Takast ske (pUpMa, MOTAB HAa MAJIOTICPCIICKTUBHBIN PHIHOK (TI03HIHs "cobaka"), BRIHYKICHA
GyneT YHTH ¢ pbIHKA.

MaTpuuHBIf MeTod BbIOOpa MAaKpeTHHIOBOH CTpATeTHH SIBJIASTCS COCTABHOM UACTBIO aHAJIH3a
X034UCcTBeHHOTO MopTdens (moprdomo-aHams) KpynHo# GUpMbI, UMEIONISH B CBOSM COCTaBe B
XO3SIMCTBCHHOM OTHOIICHHH IOJpa3/Ie/IeHUsI - cTpaTermyeckue xossmicTBeHHbIe eqHULBI (CXE)
HaJieJleHHbIe BBICOKOM CTCNCHBIO aBTOHOMHH, HeCyI[He IIOJHYIO OTBETCTBEHHOCTh Hepe[
PYKOBOACTBOM (DHPMEI 32 CBOIO AeSATEJIBHOCTD.

OHEM U3 IPAMEPOB MOJOGHOTO aHATH3A CIIYXKHT KJIaccHdeckast MaTpuna BKI'. Ona BinonHseT
psin GyHKIHH: oTpaxaeT nmosunuio CXE Ha phIHKe, Ha 5ToH OCHOBE JaeT peKOMEHAAIMH IO BEIGODY
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CTpaTerHd KOHKYpPESHTHOU OopbObI Ha phIHKe, a Takke opueHTHpyeT CXE Ha ocymecTBieHHE
(hUHAHCOBO-YKOHOMHUESCKHX B3auMocBs3ed. Tak, BhICTyHamoomue Ha passupatomemcs pbinke CXE ¢
MPOJYKIIUEH, OOPSUCHHBIN, 1O BHIPAKCHUIO U3BSCTHOTO Mapkertosiora P. Muppuca, Ha ycrnex, MOTYT
Pa3BUBaTh HACTYIUICHHE HA PbIHKE, OMHMPAsiCh Ha COOCTBEHHBIC pecypchl. Takas MO3UIUS TOJTyUYHIa
HazBanue "3Besfpl”’. Ho Ttakas sxe CXE, nomanas Ha c¢i1abo pasBUBAIOMIMHCA PBIHOK ¢ HU3KUMH
TEMIIAMH POCTa, HE HMMEET IEPCHCKTHB POCTa U BBIHYKACHA IPOBOJHTH pecypcocOeperaroniyio
TIOJINTHKY. DTa MO3UIMs NOJIyunsia HazBaHUe "moliHoii kopoBbI", T.K. 5Ta CXE MokeT BRICTYIIATh B
kauecTBe (puHaHcOBoro goHopa To CXE, KoTOpas BBICTYNAaeT HAa HEPCHCKTHBHOM pBIHKS, HO
3aHUMAaeT HEGOJBINYIO JIOJIIO PBIHKA, TO-BUIUMOMY, ¢ TOBApaMH HE IOCTATOYHO BBICOKOTO KAUSCTBA.
OTa MO3HIHS Ha3bIBaeTCsA "TpyAHbIe AeTH" W 3aCTaBJISICT NPOBOTUTH OGOPOHUTEIIBHYIO CTPATCTHIO.
OuHAHCOBAS MOJIePIKKA MTO3BOJIUT UM BePHYTHCS B MO3HITHIO "3Be3/1bl". OTCYTCTBHE IIOMOIIM MOXKET
ot6pocuts CXE Ha nosunuio "cobaku", rie peajbHa MEPCICKTHBA YXO0a ¢ PhIHKA

Bonpmast 101 GUPMEI Ha PLIHKE HeGonpmas gos pupMel Ha
pHIHKe
TeMII pocta «3Besybl» «Tpynusie geTm»
OTpaciy BHICOKHH
TeMII pocta «/lolHbIe KOPOBBLI» «Cobakn»
OTpac/ii HU3KHH

Martpuna BKI' Obuta mpuHATa 32 o0pasell MHOTHMH MapkeTosioramMd. OHa IIOCTOSHHO
COBEpIICHCTBOBAIACH U BUAOU3MEHsUIach (B ToM uncie u camoi BKI'). B uacTHOCTH, yBeIHIMBATOCH
gucio nojel (06pruHo 0 9-16), uTo MO3BONIMWIIO aBaTh Gosiee AU EpSHIUPOBAHHBIC PEKOMEH IAIINH.
Tak, B cTpaTerHu OTCTYIUICHMs BBIIS/LUIMCH: HEMEJICHHBIH YXOA ¢ DBIHKA, MEJICHHBIH YXOZ,
o0ecTIeUHBAIOMNH OTydeHHe IPHUOBIIH, COKpalleHHe TOJTH Ha PhIHKE [0 OIpe/eJIeHHOTO MHHHMYyMa
A T.J. B Mogmems BBomWIHCH JNpyrHe (akTopbl, HakoHeIl, ObLIa OCYM[ECTBJICHA HJesl HMOCTPOSHHUS
MAaTpHIBI He IO OTNeJIBHBIM, Hepe/JKo He caMbIM BaKHBIM (akTopaM, a o KoMIUIekey dakTopoB. [l
9TOH IeNM W3 XapaKTepHCTHK KOMIDIEKCOB OIpedessulach MHOTOMepHas cpefmsd. Yame Bcero
BBHIBOAMIIACH CPE/IHsA B3BelleHHasl apuMeTHIecKas olleHKa U3 3HaUeHUH BceX (paKkTopoB.

TEMA 4. YIIPABJUIEHUE MAPKETHHI'OM HA ®YHKIITMOHAJIBHOM YPOBHE.
Bonpocsr:

1. CermeHTanus! phIHKA, OCHOBHBIC TIPHHITHIIBL.

2.Bb160p meNeBbIX CeIMEHTOB, BBIGOD CTpAaTeTHH OXBATa PHIHKA,

3. Ilo3HITHOHHpPOBaHHUE U PEHIOZHIHOHUPOBAHHE TOBApA.

Heo6xoquMBIM YCIIOBHEM CerMEHTALIMH SIBJISIeTCS] HEOHOPOAHOCTh OXKHIAHMUS IOKyNaTeied U
MOKYIATeJIbCKUX CcOcTosAHMHE. CerMeHTAaIs pBHIHKA MOXKET HPOBOAUTRCA ¢ HCIOJb30BAaHHEM
Pa3IHYHBIX KPHTEPHEB, KOTOPHIE TOJDKHBI YIOBISTBOPSITH CJIeTYIOMHM TpeGOBaHHSIM:!

1) u3MepuUMOCTB;

2) orpaxkenue nuddepeHInanuy noTpeOUTeNeH;

3) BBISIBJICHHE pa3jIMUHH B CTPYKTYpax phIHKA.

JUIl ceIMeHTAIlHH pBLIHKA 7MOGAPO6 HAPOOHO20 nompeblenus OCHOBHBIMH KPHUTEPHSIMH
SIBJIAIOTCSL:  TeorpadHveckre, JeMorpadHUeckhe, CONHATLHO-3KOHOMHUECKHe, ICHXoIpaduiecKue,
MOBeeHISCKHe.

K eeospaduueckum NpU3HAKAM OTHOCATCS: BeJIMUMHA PeTHOHA, IUIOTHOCT, M UHCICHHOCTD
HaceJIeHHs, KIMMATHUCCKHe YCJIOBHS, aJMHHHCTPATHBHOS JeJIeHHe, YIAJCHHOCTh OT MpeNIpHATHSI-
MPOU3BOTUTEIIL. DTOT KPUTePHH HCIONIB30BAJICs HA IIPAKTHKE paHbIIe JPYTHX, YT0 00YCIOBINBAIOCH
HEOOXOAUMOCTBIO OIpe/IeIeHHsT IPOCTPaHCTBA JIeATeTIbHOCTH TpelnpHuaTws. Ero mnpuMenenue
0c00eHHO HeoOX0JUMO, KOTAa Ha PHIHKE CYIMECTBYIOT KIMMATHUSCKHE pasIHIHs MEXKIY PerHOHAMU
WIH 0cOOSHHOCTH KYJIBTYPHBIX, HAITHOHAJILHBIX, HCTOPHISCKUX TPaJHITHH.

JHemoepaguueckue TPUHAKH — BO3PACT, IOJ NMOTpeOHTeNeH, pasMep H JKH3HEHHBIH IHKII
CeMBH, KOJIHUECTBO JeTeld — OTHOCSTCS K HamboJiee 9acTO NPUMEHACMBIM KPHTEPHSIM CeIMEHTAIHH.
370 00YCIOBICHO UX JOCTYIHOCTBHIO, a TAKKe HATHUHeM MeXIYy HEMH H CIIPocoM (06heMOM IIPOIaK)
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CYIIeCTBeHHOH KOppeJBIMHOHHON ¢BsA3H. B HacTosmee BpeMs mo AeMorpaduueckoMy NIpH3HAKY
BBIISJIIIOT TaKWe IPYIIBI MOTpeOHuTeNel, Kak JeTH, MOJIOJeXKb, JIHIA CpPeTHEer0o BO3pacTa, IMOKHIBIS,
MeHCHOHepHl, MHOTOJeTHbIe ceMbH. Hepenko jemorpaduueckde IpH3HAKH HPUMEHSIOTCA B
KOMOHHAITHH IPYT ¢ IPYTOM.

CerMeHTaUsl O COYUANTLHO-IKOHOMUYECKOMY KPHTEPHIO 3aKJIFOYAaeTCsl B BBIISJICHHH TPYII
MoTpeOHTeNIed Ha 0CHOBE OOITHOCTH CONUANBHON H NpodeccHOHATbHON MPUHA/UISIKHOCTH, YPOBHIM
obpazoBaHHsI H J0X0/0B. Bce 5TH mepeMeHHBIe OOBITHO PAaccMAaTPHBAIOT BO B3aHMOCBSI3H JIPYT €
JIPYTOM HIIH ¢ TIepeMeHHBIMH JJPYTUX KPHTepHEB, HallpHUMep, JeMoTrpapHIecKux.

Ilpu ncuxoepaduueckom CETMEHTHPOBAHHH IIOKyHaTeliel IOJpa3fessLoT Ha TpYHNbL IO
IpU3HAKAM INIPHHAUICKHOCTH K OOIIeCTBeHHOMY Kiaccy, oOpasa OKU3HH, H XapaKTepHCTHKH
JIMYHOCTH. Y HpejcTaBUTeNIeH ofHOH B Tol ke AeMorpaduIecKol TPpyHIIbI MOTYT OBITh COBEpPIICHHO
pasHble IcHXorpaduuecKie THIIBL.

PaccMoTpeHHBIe BBIMIE TPYINIBI KPUTEPHEB INPEACTABILIOT coOoM obuwue obvexmugHvie
KPHTEePHH CerMeHTAIlMH phlHKa. OIHAKO 3aUacTYIO OJHOPO/HBIC [0 OOMHM 00beKTHBHBIM KPHTOPHSIM
CeTMEHTHI OKa3bIBAIOTCS 3HAUMTENLHO NHU(PGDEepeHIUPOBAHHBIMHA ¢ TOUKH 3pEHMS HX NO6E0EHUS HA
puike. B 5ToM cilydae HCHONB3YIOTCA NepeMeHHbIE, XapaKTepH3YIONTHe HOoBeJeHHe HHAMBHAYYMa.
Takne daxTopsl, Kak CTHIb JKH3HH (MHTEPEChl, OpTaHU3AIHS JOCYTa), ICHXOIOTHISCKHe, THTHOCTHBIS
KauecTBa (K KaKOMy THIIy JIOAeH OTHOCHTCSA IOTpeOHTeNb), MOTHBBI MOKYIKH Topa3fo TOUHEe
XapaKTepHU3yIOT PeakIHIo MOKyNaTeJled Ha TOT WM HHOH TOBap, 4eM TOUHBIE KOJHUCCTBOHHBIS
OIIeHKH CeTMEHTOB PBIHKA II0 FeorpaduIeckuM WM JeMorpadudeckuyM npusHakam. Tak, no momusam
cosepuienys nOKynKy BBIAEILIIOT TPYNILI MOTpeOHTeNed ¢ OpHeHTalMeH Ha HHM3KYIO IeHy, Ha
JUTHTeIIBHBIA CpOK CITyxKObI H3[eJIHsI, BBICOKOS KadecTBO, IPHBEPIKEHHOCTH K OIpPENesIeHHOH Mapke
ToBapa.

Io peaxyuu nompebumeneii Ha HO6066€0eH U BRIASILIOT CJIe{yIOIHe IPYIILI: IPHOOpeTaIom e
TOBap B MOMEHT IIOSIBJICHHSI eT0 Ha PhIHKe (HOBATOpBI); NMpHOOpeTaromue HOBBIH TOBap IOCIIE TOTO,
KAaK ero KyILIT HOBATOPhI H cOO0MAT CBOH OIBIT HCTIOIB30BAHHUS (GBICTPO alalTHPYIOMUECs K HOBOMY
TOBapy); MpHOOpeTalolMie TOBap, KOTOPLIM B TeUCHHH JJIHTEIBHOTO BPEMEHH HAXOJHUTCA Ha PBHIHKE
(Me/UTeHHO ~aJanTHpYIOMHecsl K HOBOMY TOBapy);, OTBepralolfie HOBHHKY (KOHCEPBATOPEL,
peTporpaspl).

BakHpIMHM HpH3HAKAMH SBIDIIOTCA TakiKe CTeNleHb HYX/JaeMOCTH B ToBape (ciabasi, cpesmsis,
CHJBHAs)) H CTeleHb HCIOJL3OBAHUS MJIH YpoBeHb HOTpeOleHHs ToBapa (CyOBeKTHI, He
npHoOpeTaroMue ToBap, NpHoOpeTalomue B HeGOIBIINX KOJHYECTBAX, MPHOOpeTAIONHe B GOJIBIIAX
kKonuuecTBax). Jloau, mokymawomue ToBap B OOJBHNIMX KOJMYECTBaX (C BBICOKOM HOPMOM
MOTPebIeHHs), COCTABILIIOT, KaK IPaBHIIO, OTHOCHTEIbHO HeGOIBIMYIO YacTh phIHKA. [Io JaHHEIM psiga
uceneoBanuil, Ha 20% mokymareneit npuxomutcs 80% oObeMa NPOJaK — TaK Ha3bIBaCMBIH
npunanun "80-20", wm 3akoH IlapetTo.

3agaua ompeJeSTeHHsI CeTMEHTOB PBIHKAa TpyAHA, T.K. CYIIECTBYeT MHOXKeCTBO IyTeH ero
ngenenus. Kaxjoe mpelnpusaTHe B 3aBHCHMOCTH OT TOBapa M OCOOSHHOCTeH ero IoTpeOJieHHS B
COCTOSHMH pa3paboTaTh COOCTBeHHBIe IpaBHia cerMeHTanuu. Ho B oGoM cirydae, d9TOOBI
CETMEHTHPOBATD PHIHOK HYIKHO XODOIIO €T0 3HATE .

ITpu BBIGOpe CeIrMeHTOR PHIHKA HYXKHO YIHTHIBATH CICAYIONTHE (QaKTOPLL:

1) cmocoGHOCT NPEANPHUSTHS OCYIIECTBILITh AU(depeHIHAIAIO CTPYKTYPhI MApKEeTHHTI A (IICH,
CI0CcO00B CTUMYITHPOBAHUSL, MECTA MIPOAAKH, IPOTYKIHH);

2) BBHIOpaHHBIH CeIMEHT JIOJIKEH ObITh JOCTATOUHO YCTOMUHBBIM, €MKHM M HMETh ePCIeKTHBLI

pocra;
3) HpeAnpHATHE AODKHO PACIIONaraTh JaHHBIMU O BHIOPAHHOM CEIMEHTE;
) BHIODAHHBIM CEerMEHT [OJDKCH OBITh [OCTYIHBIM JUIA LPEAIPHATHA, T.. HMETh
COOTBETCTBYIOIIHE KaHalbl COBITA M pAaCHpe/eIeHHs] HPOJYKIMH, CHCTeMY JOCTABKH TOBapOB K
MOTPpeOUTEISIM,

5) mpenupHATHe JOJDKHO MMETh KOHTAKT ¢ CeTMEHTOM (HaIpHMep, 4epe3 KaHaJbl JIHIHOH U
MaccoBOH KOMMYHHKAIIHN),
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6) HeoOXOJUMO OLCHHUTH 3allUIeHHOCTH BHIOPAHHOTO CeTMeHTa OT KOHKYPESHITHH, OIPeIeIUTh
CHJIBHBIC H ¢Ia0ble CTOPOHBI KOHKYPEHTOB H COOCTBEHHbIE IPeUMYIIecTBA B KOHKYpeHTHOH Gophie.

B pesynbTaTe cerMeHTHPOBAHUS BRISIBJLIIOTCS 1ieJIeBbIe PHIHKH YeThIpeX YPOBHeIL.

1. MaccoBbIi MapKeTHHI' (IIPOM3BOJMTENb OPTaHH3YeT MAacCOBOE HMPOH3BOJCTBO, MACCOBBIM
cOBIT U IPOABHKeHNE Ha PHIHOK OJHOTO TOBapa JUIA BeeX Ge3 HCKIIoUeHHs OKyaTeleH. )

2. CermeHTBL Ceamenm prinka — GoJlblIasi, HASHTUGUITAPOBAHHAS TI0 KaKUM-THOO0 IpH3HAKaM
IpyNIla MOKyHaTeJed BHYTpH pblHKAa. KoMIaHHWH, HCIONB3YIOmMMe MpPHEMbl MApKeTHHTa CeTMeHTa,
MPHU3HAIOT, UTO Hellelecoo0pa3Ho pa3pabaThIBaTh HakeT NPeAJIosKeHHH TOBAPOB U YCIIYT UL KaXJ0TO
OTHGJIBHOTO TIOKYIATedsd B 3aBHCHMOCTH OT €ro MOTpeOHOCTeH, MOKyIaTelIbHOH CIOCOGHOCTH,
pernoHa

3. Humm — Gosiee y3kasl IpyIlIla MOKyHaTeseH, co crenu(HIecKUMH MOTPEOHOCTAMH, KOTOPbIS
YAOBJICTBOPSIIOTCS] KOHKYPSHTAMH B HeTOCTATOYHOM cTeleHH. HUIIM 3HAYHTe/IbHO MeHbIIe CeIMEHTOB
U YPOBEHb KOHKYPCHIIHHU B HUX HIDKE.

4. HHIMBUAYAIBLHBIA MAaPKeTHHI — KaX/bIH IIOKYNATe/b paccMaTpUBAeTCs KaK OT/ASJIbHBIM
CEeTMEHT.

ITosumoHnpoBaHe H PeIlO3HIIMOHIPOBAHHE TOBapa
ToBapHast cerMeHTaIlUs ¥ CeIMEHTAIHA [0 TPYIIaM IOoTpeOHTe el ABIsIeTCs MPOIIECCOM, B XO/Ie
KOTOpOro OOHApyXKHBAIOTCS IPHBJICKATeNIbHbIe PHIHOUHBIC CeTMEHTHI H OINpeJeiLIOTCsA TPYIIBI
noTpebuTeNell ¢ MOXOXKUMH HyxaaMu. Ilo3uiMoHHpoBaHIe sBJIIETCS MPOILECCOM YCTAHOBJICHHS
JKeJIaTeIbHOTO MeCTa [l TOBapa B CO3HAHHH IIeJICBOH ayIUTOPHH.
ITepen Tem, kKak AesaTh BBIGOP MEXKIY CeTMEHTAMH PHIHKA, HEOOXOAUMO YCTAHOBUTH, HACKOJIBKO
XapaKTepHCTHKH TOBapa YAOBJICTBOPSIOT HYXKABI pasIHUHBIX HoTpebuteneidl. Ilo mepe Toro, kak
KOMIIAaHWH TIepEeXO[IT OT OpHEHTAIIMH Ha TNPOAYKT K OpHeHTAI[MH Ha HOTpeOHTeNs, Bce Goliee
aKTyaJIbHBIM CTaHOBHTCA IIpoliecc (POPMHPOBAHMS CHJIPHOM MOBHIMH TOBapa B CO3HAHHHM IeJIeBOM
aynuTOpHU. MeHeKep, OPHEHTHPOBAHHBIH Ha IIPOAYKT, cTapaeTcsl IPH Npojaxke ToBapa JeJlaTh
yIIop Ha ero CBOMCTBAa, B TO BpeMsl KaK MeHe/DKep, OPHeHTHPOBAHHBIN Ha HOTpeOHTEIs, JOHOCHT
MPeUMYINeCTBA HpUMeHe s ToBapa TOTPeGHTeIIO.
Ecmi xapakTepHcTMKIL TOBapa HJIH YCJIYTH He BOCIIPHHHMAIOTCA KAK BakHble U
cyllecTBeHHBbIe i1 TOTPeOUTeNIs , TO KOMIIAHHHM HY)KHO JIHGO Pero3HIMOHHPOBATL TOBap
(IpoBecTH HOBO¢ MO3HIMOHHPOBAaHHE), JHOO BLIOpAaTh APYroHM CEeTMEHT pBIHKA, IAe OTH
XapaKTepHCTHKH MOTYT 0Ka3aThesI BAYKHBIMH.
PemozuiioHUpoBaHie IIPOBOAUTCS, €C/IH:
+ KOHKYPEHTSHI IIO3UITHOHAPOBAJIH CBOH TOBAp PsIOM ¢ TOBapOM KOMITAaHHH, YTO OTPHIATEILHO
MOBJIMSUIO HAa PLIHOYHYIO TOJIIO KOMIIAHUH;

+ I3MeHIIACH IIPEAIOUTeHUS [[eIeBOH ayTUTOPHH;

+ BOSHHKJIH HOBBI® TIPe/IIOYTeHHUS] HOTpeCHTe e, YIOBISTBOpSHHE KOTOPLIX MPe/ICTABIIIET
MepCHeKTHBHBIC BO3MOJKHOCTH Ha PBIHKE;

+ObLTa coBepIlleHa OMMOKA IIPH HepBOM O3HIIHOHHPOBAHHH.

TEMA 5: PABPABOTKA KOMIUVIEKCA MAPKETHHI'A: TOBAP, ITEHA,
PACHIPEAEJIEHHUE, ITPOJABHKEHHUE

Bonpocsr:

1.ITonsATHE KOMIDIEKCAa MAPKETHHIA, €T0 COCTABILIIONIHE.

2.Pa3paboTka cTpaTeTHH yIIpaBjieHHE IPOTYKTOM.

3. Pa3paGoTka cTpaTeruu yupapJieHHE [ICHOM.

4.ITocTpoeHHe CHCTEMBI paclipe/IeIeHH.

5. CTpaTeru NpoIBIDKESHHS IPOTYKTA.

Komimnexke MapkeTHHTa — 5TO COBOKYIHOCTL YIPaBJBIEMBIX HapaMeTpOB MapKeTHHIOBOM
JeSITebHOCTH, MAHHIYJIHPYS. KOTOPHIMH  OpraHHM3allls cTapaeTcs HAWIYUmHM  oOpasoM
VAOBJICTBOPUTh TMOTPEOHOCTH IEIeBLIX pPBHIHKOB '. KoMIlekc MapKeTHHTa COCTOMT M3 HeThIpex
OCHOBHBIX 2JICMEHTOB — 4eThIpex "P":
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— Product (ToBap, yciayra),

— Price (uena);

— Place (pacnpenenenue Toapa),

— Promotion (poBHKEHHE TOBApa).

B 3apyGeixHol IUTepaType KOMIUICKC MapKeTHHTA HMeeT Ollpe/ie/IieHHe MapKe THHT -MUKC.

MapkeTHHr-MHKC — HAGOD MapPKeTHHTOBBIX HHCTPYMEHTOB, KOTOpBIE VCIOJIB3YIOTCS
KOMITaHHel VBT pellleHHsI MAPKeTHHT OBBIX 322 Ha 1eJIeBOM PBIHKe.

JIist peanu3aliuy cTpaTeTHH MapKeTHHTa He0OXOIUMO CYIeCTROBAHHE eII[¢ OJHOTO BJIEMEHTA —
ITepconaia (personal). Heo6xoqumMo ¢o34aTh TaKylo OpraHH3AIHOHHYIO CTPYKTYPY, KOTopas IIOXOTUT
JUISL OCYIISCTBJICHHSI CTpaTeIWil MapkeTHHTa. OpraHu3alis Jo/DKHA CJIefOBAaTh 3a CTpaTerHei, a He
Ha060pOT.

KoHkpeTHBIe CTpaTerHH B OTHOMICHHH KaXKAOTO DJIGMEHTA KOMILUI®KCA MAapKeTHHIA JIOJDKHBI
GbITh HarlelieHbl Ha msaToe "P" — People (nmokynmaresmu). Ilpeskne deM paccMaTpHUBATh SIICMEHTBI
CTpaTeTHH MAapKeTHHTa, HeoOXOJMMO XOpOIIO Y3HAaTh, KTO SBI/SIeTCS MOKyIaTeleM HIH
MOTeHIHAILHBIM MOKYIIaTeIeM, YTOObI CYMeTh HAIllPaBHUTh CTPATOIHIO TOUHO Ha HETO.

PaccMOTpHUM cTpaTerHy o dJIeMeHTaM KOMILTeKca MapKeTHHT .

Cmpamezusa ¢ obaacmu npodykma — 5TO JOITOBPEMEHHOM Kype, pAacCUMTaHHBIM Ha
MepCHeKTHBY H IPeAycMaTpHBAIONIHI pellleHHe HNPHHIUNHAILHEIX 3aJad OTHOCHTEIBHO TOBAPHOTO
ACCOPTHMOHTA, KadecTBa MNPOAYKTAa, IPHCBOCHHs MAapOYHOIO HA3BAaHHs, YIAKOBKH, CEpBHCHOTO
obcryskuBaHust U Jp. ToBapHasl cTpaTerHs JOJDKHAa 00ecIeUnBaTh KOHKYPEHTOCIOCOGHOCTh TOBapa.
ITon KOHKYpeHTOCIIOCOOHOCTBIO TOBapa IOHHMAIOT pPHIHOUHYIO XapaKTepHCTHKY TOBapa,
COBOKYITHOCTD €T0 HNPEHMYIIECTB Ha PBIHKE, CIIOCOOCTBYIOMMX YCISNIHON pealH3allid B YCJIOBHSAX
KOHKYpeHITHH. KoHKypeHTOCTIOCO6GHOCTh ONpeAesieTcsl CHCTeMOH TeXHHUSCKHX, HOTpeCHTeIbCKAX U
SKOHOMHUECKHX IMOKa3aTeNlel (TeXHHUeCKHH YpoBeHb HPOTYKIHH, (QYHKIMOHATHHEIE, COIHATHHLIE,
SCTeTHUESCKHe U JIpyTHe HoJIe3HbIe CBOMHCTBA, YPOBEHD IIeHBI IIOKYIIKH H JIp.).

Ienosan cmpamezua G6asupyeTcs Ha H3/IepIKKax, CIpoce WM KOHKYpeHIHH. B mepBoM cirydae
LeHBI OIPENSILIIOTCS HCXO/ M3 H3JepiKeK IPOU3BOJCTBA, CTOMMOCTH OOCTYKHBAHHUS W HAKJIAJHBIX
pacxooB, K KOTOPHIM NpHOaBisieTcsl pacdeTHas NMpHOBUT. Bo BTopoM ciydae IieHa OIpeAesIieTcst
mocJie M3YyUeHHsI CIpoca MoTpeOHTeTIed M YCTAHOBJICHHS IIeH, MPHEMJISMBIX JUII IeJIeBOTO PHIHKA.
Takolf BHA CTpaTeTHH HCIONB3yeTcs IO TOBapaM, JUII KOTOPHIX IleHa — KJIIodeBod daxrop B
NPUHATHE PeIIeHHH MOTpeOUTeIIMH. B TpeTheMm cilyuae IeHBI MOTYT OBITh Ha YPOBHE PBHIHOUHBIX,
BBIIIe WK HIDKe HX. Bee TpH moaxo/1a HaXO/ATCSI BO B3aHMOCBSIZH U B3aHMO/ISHCTBHH.

Jlist BBIGOpa IIeHOBOM cTpaTeruu GHpMa JOJDKHA BBIIBHTH H IPOAHAIM3HPOBATH BCe (aKTOPEL,
KOTOpble MOTYT OKa3aTh BIMsAHHE Ha IleHbl. Ha cTpaTerHH IleH 0Ka3bIBaloT BJIHSIHHE HOTpeOHTENH,
rOCYJAapcTBeHHOE PETYIHPOBaHHWE, BBIOCOp KaHAJIOB paclpefeieHHs, KOHKYPEHIHS, H3IepPIKKH.
IIpaxkTHdeckas pealusalids IICHOBOH CTpaTerMH TpeOyeT CHCTEMAaTHYECKOTO IepecMoTpa IleH,
YUHTHIBAsI H3MEHEHHs 5THX (PaKTOPOB.

Ilena sBageTcsl ONHMM M3 DJICMEHTOB KOMIUIGKCA MApKeTHHTa, IODTOMY BBIGOpP I@HBI
ompefe/sleTcsl ¢ YUeTOM BHIOOpa CTpaTeTHH OTHOCHTENIBHO JPYTHX DJeMEHTOB KOMILIEKCa
MapKeTHHTa.

Cmpamezus pacnpedeneHis RPOOYKMmMa Xapakmepusyem:

— KaHaJbI paclpeeNieHusI (JJIHHA KaHajla, OpraHH3allHoHHas1 hopMa);

— HHTCHCHBHOCTH pacIipe/IeIeHHUS,

— BBIOOp MeTO/ja peaTH3alliH,

— BBIOOp THIIOB MAara3uHOB.

CucreMa pacnpegesieHHsI H ¢ObITa JOJDKHA: 0OSCIICUNTh HaJI@XKHBIM COBIT, 0OpaTHBIN IOTOK
nHGQOpMAIMH O pBIHKe, MAKCHMAIbHO CHH3HTH 3aTpaThl Ha TOBapOABHKCHHE, MaKCHMAJbHO
YBEJIHUHTH OXBAT Pa3IMIHBIX PETHOHOB H KOHTPOJIb Ha/l IEHAMH JJI1 KOHeUHBIX IIOKyNaTesIeH.

TpaguruoHHO NPHMEHSIOTCS TPH OCHOBHBIX METOJa peaH3alldd: MHTCHCHBHBLIM, Ha IpaBax
HCKIIIOUUTEILHOCTH, BHIOOPOTHBIH.

1. HaTeHcHBHOe paclipefiefieHHe O3HadaeT MOJKIIOUCHHe K COBITOBOM IporpamMme Bcex
BO3MOJKHBIX COBITOBBIX IOCPEAHHKOB HE3aBHCHMO OT (OpMBI HX JESTeIbHOCTH. JTOT MeETOX
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NPpUAMEHACTC 1 TOBApOB IMHPOKOI'o HOTpeGJ'IeHI/ISI, AT KOTOPBIX 00s3aTENILHO yZ[OGCTBO MeCTa
MpUOOPETCHHUSL.

2. Pacnpe}:[eneHHe Ha IIpaBaxX UCKIIOYUTEIILHOCTH 3aKIIIOYACTCsI B IIPEIOCTABJIICHUN
HCKJIIOUMTEIIHOTO TIPABa HA PaclpeeicHHe TOBApOB (PUPMBI OTHOMY TOPTOBOMY HOCPESTHUKY B
JaHHOM reorpa(bnquKOM peruone. HOCpeZ[HI/IK CTAHOBHUTC:A YIIOJTHOMOYUCHHBIM JUIICPOM (I)I/IpMI)I.
Pacnpe}:[eneHHe Ha IIpaBaxX UCKIIIOYUTEILHOCTH CHOCOGCTByeT BO3BBIIICHUIO 06pa3a TOBapa u
IIO3BOJEICT YCTAHABJIMBATEL HA HETO 6oJiee BLICOKHE ICHBI.

3. BLIGOPO‘IHOS pacnupeaesiCHUe NMPEAYyCMaTPUBACT OTPAHHYCHHOC KOJIHYSCTBO MIPUBJICKACMBIX
TIOCPEAHUKOB, KOTOPLBIC ITOJIYYAIOT CTATYC YIIOJITHOMOYCHHOTO JUJIEpA. BLIGOPO‘IHOS pacipeacjicHue
JacT BO3MOKHOCTh Z[OGI/ITLCS{ HeOGXOZ[I/IMOFO OXBaTa phIHKAa U KOHTPOJII HAaJ JUJIEpaMu B obacTi
TIOJIUTHKH [I€H, CTUMYJIUPOBAHU, KaUSCTBAa U YPOBHA 06CJ'Iy)KI/IBaHI/I${ HOKyHaTeﬂeﬁ.

BeiGop MeTo1a pea3alliy 3aBUCUT OT BU/IA U3/ICIHA U CTICIU(UKH XO3sHCTBEHHO M
ACATEIIBHOCTH B PETHOHE.

Be1Gop KaHa1a pactpe/ie/ICHUs [UI peaTu3alliy MPOTYKIIHH 3aBUCHT OT psifa GakTOpOB: BUAA
MPOJIYKTA, IIEJICBOTO PHIHKA, TUIIOB ONTOBBIX U POSHUYHBIX NPESIPHUITHIH TOPTOBIH, GYHKIHHA 1
TIPUHITUIIOB pa60TI>I KOHKPETHBIX MarasuHOB. Cpe}:u/l OCHOBHBIX KaHAJIOB paCIIpeaACICHU MOKHO
BBIJICJINTH pr{MOﬁ MapKETHUHT, HCIIOJIB30BAHUE TOPTOBBIX ar¢HTOB, CO3JaHUS HHHepCKOﬁ CeTH,
CO3JJaHHUEC CCTH CcOBCTBEHHBIX MarasvHOB, IIpoJaskKa 4€pe3 OIITOBUKOB.

B obnactu npodeuceniin npodyxkma MOTYT ObITh Ha3BaHbI CTPATCTHH, XapaKTCPU3YIOIIHE CBSI3b
C l'IOTpeGI/ITeJ'IS{MI/I, METObL U CPEACTBA I/IH(I)OpMaI_II/IOHHOFO BOSHeﬁCTBHﬂ Ha HUX (peK.]'IaMa, BBICTaBKH,
SIPMapKu U T.H.), CO3JaHuC UMHU/IKa KOMIIAaHUH, CPEACTBA CTUMYJIMPDOBAHUS IIPOJAK. Bouee HOZ[pOGHO
CTpaTerus MPOJBUKCHUS OYICT pACCMOTPEHA B CIISTYIOLICH TJ1aBe.

CTpa”IEFI/II/I, pa3pa60TaHHLIe JILA OTACIBbHBIX BJICMCHTOB KOMILIICKCa MapKeTHHTa
B3aHUMOCBS3aHbI. TOBapHaf{ CTpaTeTusA 3aBHCHUT OT BLIGOpa OeJICBOro CCerMeHTa l'IOTpeGPI”IEJ'Ieﬁ,
CTpaTerua I.IeHOOGpaSOBaHI/ISI 3aBUCHUT OT BLIGOpa KaHaJIOB paclIpeACJICHUs, CTPATCTU IPOABHMIKCHUST
JOJIKHA IOAACPIKUBATE CTPATETHIO cObITA.

TEMA 6. YIIPABJIEHUE MAPKETHHI'OM HA HHCTPYMEHTAJIbHOM YPOBHE.

Bonpocsr:

1. YrpapieH#e TOBapoOM, YIPaBIeHHE aCCOPTHMEHTHOM MOJIUTHKOM NPEIPHUSTHSL

2. YupaBiicHHe KaHAIAMH paclpe/Ie/ICHHUS: OCHOBHBIC PCNICHHS MO KaHATy, QYHKIHH KaHaJa,
YPOBHH KaHaJla pacrpeaeIeHHsL

3. IloHATHE MapKETHHTOBOH JIOTHCTHKH.

OGBEKTOM PBIHOYHOM JISSTEIBHOCTH SIBIIICTCS TOBap. [ JIaBHas 1iesib POoAaBHa (POU3BOJUTEIL,
TOPrOBOTO TOCPEJHHKA) - HPOJATh TOBap, YMOBICTBOPHUTH CIPOC IOKYIATENs W B pPe3yibTaTe
[OJIy4UTh NpPHOBLIb. ['JIaBHAs Ielb HOTPeOHTENs - KYNHUTh TOBAp W B KOHCUHOM pE3yJbTaTe
VIOBJICTBOPHUTH COOCTBeHHBIe HOoTpeOHOCTH. ToBap - BakHelmas kaTeropust Mapketunra. Cosnanue
TOBapa, OTBEYAIOMET0 TPeOOBAHHUAM IIOTPEOUTENEH, W BHIBEACHHE €r0 HA PHIHOK -O/{HA M3 TJIABHBIX
3a/1a4 MapKeTHHIA IPOU3BOJCTBCHHOM (PUPMBIL.

ToBapom Ha3bIBAaeTCS IPOAYKT UYeTOBEUECKOI WM PUPOIHON JESATCIBHOCTH, a TAKXKE YCIIyTa,
006.1a/1a1011{He TI0JIE3HBIMU CBOWCTBAMH U IIPEAHA3HAUCHHbIC IS IPOJAKH.

IIpoxykToM MOryT OBITH MaTepHAJIbHO-BEIICCTBEHHBIC NpeJMeThl (M3AeIMe, COOPYKCHHE,
3/IaHHE, 3eMeJIbHBIH YIACTOK, IPUPOHOE ChHIPhE, IIPECTABHTENb PACTHTEIHHOTO U JKHBOTHOTO MHpPA U
T.J0.), a TaKXKe HeMaTepHalbHbIe (POPMBI PE3YIBTATOB TPYAOBOM AEATSILHOCTH (MHTEIUICKTYAIbHBIN
HPOAYKT -UAes,, HayuHOe H XY[OKCCTBCHHOS NPOU3BEJCHNES, ATCHT, JHUCH3MsA, HHOOPMAIH U T.IL.,
KOMMEpPUYSCKHH HPOAYKT - HpeANpHATHE, [eHHbIe OyMard, Mapka ToBapa, HAUMCHOBAHHE U J10Opoe
uMs QUPMBI U T.IL.).

Veayra npencraBinseT coboi JeMCTBHe, HAIpaBICHHOS Ha YAOBJICTBOPCHHE OIPEICICHHBIX
noTpebHocTed. Kak mpaBmiio, yciyra He CO3[aeT MAaTepHAIBHBIX LCHHOCTSH, OHa Heocs3aeMa.
HekoTopoe HCKIIOYEHHE - PEMOHTHBIE pA0OTBL,  BOCCTAHABIHMBAIOIIME IIepBOHAYAIBHBIN
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MaTepHaJIbHBIH TOBap, a TakXKe YCIYTH WHIWBHAYAJIbHOTO IOIIWBA. Y CIyra HEOTAeNHMa OT CBOSTO
MPOU3BOTUTEIISI K OPYAMS ee CO3aHus. YCIIyra HposiBsieTesl B BH/e KakoTo-To sddekTa, pesyibTaTa
HJIH BBITOJbI, KOTOpbIe HOIydaeT MOTpeOHTeNs. OUeHb 9acTo NMPOU3BOACTBO U MOTpeGICHHe YOIyTH
Hepas/IeIHMBI BO BpeMEeHH H B IIPOCTPAHCTBe.

Bompock! yIpapiieHHs TOBApOM BKJTIOUAIOT CIISAYIONIHE ACHIeKTHI:

- hhopMHpOBaHHE TOBAPHOTO ACCOPTHMEHTA U TOBapHasl HOJIUTHKA (QHPMBI;

- VIOpaBJICHHE TOBApOM B COOTBSTCTBHH € JKU3HEHHbIM IukioM ToBapa (JKIIT); BeiGop
CTpaTeTHH pa3BUTHsI Ha pa3IuuHbIX dTanax JKIT;

-MoAuGUKAIHS IPOTYKTa H CO3JjaHHe HOBOTO TOBapa;

- MaTpHYHOE IporpamMmmupoBanue (Marpuna Aucodda u BKI')

- CO3aHHe U yIpaBJIeHHe TOPTOBOH MapKoH.

BoJIbIMUHCTBO JaHHBIX BOIIPOCOB PACCMOTPEHO B paMKaX JAPYTHX TeM, B JaHHOH JISKIUH Oy/eT
PaccMOTPEH BOIIPOC YIPABISHHS TOBAPHBIM aCCOPTHMEHTOM.

JleATeIbHOCTD TpeIIPHATHS B 001acTH GOPMHUPOBAHUS TOBAPHOTO aCCOPTHMEHTA, IPHCBOCHHS
MapouHOro Ha3BaHHS, pa3pabOTKH YNAKOBKM H OpraHHM3allHH CePBHCHOTO OOCTYXKHBAHHA U
IpeycMaTpUBaeT ero TOBAPHYIO MO/ MTHKY. OCHOBHAS I1eJIb, IPOBOTUMOM NpeANpUSITHEM TOBapHOH
MOJTHTHKY — TIOBBIMEHHE YPOBHS KOHKYPEHTOCIIOCOOHOCTH (PUPMEL

ToBapHBIi accOPTUMEHT — IpYyIIa TOBApOB, TECHO CB3AHHBIX MEXKAY coGol G0 B CHILY
CXOXKECTH UX (QYHKIHOHHPOBAHHMSA, JHOO B CHIIY TOTO, YTO HX NPOJAIOT OJHHM H TeM K& IpyNIaM
KJIMSHTOB, WM Uepe3 OJHH U Te JKe THIBI TOPTOBBIX NPEANPUITHH, IIH B paMKaxX OJJHOTO H TOTO JKe
quanazoHa IeH. Kaxmpli ToBapHBIM accopTHMEHT TpeOyeT COOCTBEHHOM CTpAaTeTMH MAapKeTHHTA.
IIpo6aema HapalWBaHUSI TOBApHOTO acCOPTHMEHTa TpeOyeT HPHHSTHS peMeHHH OTHOCHTEILHOTO
TOTO, JIOJUKHO JIH GBITh 5TO HAPAITMBAHHE BHH3, BBEPX HIIH B OGOHX HAIPABICHHAX .

Ecnu y GupMBI CyIIecTBYeT HECKOJIbKO aCCOPTHMEHTHBIX IPYIII TOBApOB, TO IIesiecooOpasHO
TOBODUTH O TOBapHOIl HoMeHKJIaType. CyIecTBYIOT ClIeAYIOMHEe OCHOBHBIC XapaKTePHCTHKH
TOBapHOH HOMEHKJIATYPHI:

1. IIupoTa — KOJHIECTBO ACCOPTHUMEHTHBIX I'PYIII B HATHINH.

2. HacpnmeHHocTh — o0Iiee KOJIHYSCTBO TOBAPHBIX IOSHIHH B IPYIINe IO Pa3IHYHBIM
MapKam.

3. Tay6uHa — BapuaHTHl NPEIIOKCHUN OTICIBHBIX ACCOPTUMEHTHBIX MO3HIMH (YHAaKOBKa,
(hacorka, hopma u ap.).

4. TI'apMOHMMHOCTB — CTelleHb OJIM30CTH MEXAY TOBAPAMH PasIHYHBIX aCCOPTHMEHTHBIX
TPYIII ¢ TOYKH 3pEeHHS HX KOHSTHOro MOTPeOUTeIII (KOCMeTHIeCKHe TOBapHBIC JIHHUH).

QopMHpoOBaHHe acCOPTHMEHTa — IpoOiieMa KOHKPETHBIX TOBAPOB, HX OTICIBHBIX CepHi,

OTpE/CICHHE COOTHONICHUS MEKAY CTAPHIMA M HOBBIMH TOBapaMM, TOBapaMH ¢JIMHUYHOTO
MPOM3BOJCTBA U Jp. IIpu (OPMHPOBAHHHM ACCOPTUMEHTA BO3HUKAIOT IMpPOOJICMBbI IICH, KauecTBa,
rapaHTHH, cepBUca, COOUpAETCs JH MPOU3BOTUTEIb UTPATh POJIL JIUJCPA B CO3/IAHUU IPUHIMITHAIBLHO
HOBBIX HPOAYKTOB. MDOPMHUPOBAHHMIO AacCOPTHMEHTA MPEIIICCTBYST pa3paboTka MpeANpUATHEM
ACCOPTHMCHTHOM KOHIICNIIIMA — HAINpPABJICHHOTO IIOCTPOSHHS ONTUMAJIBLHOM AacCOPTHMEHTHOM
CTPYKTYpPBI, TOBAPHOT'O MPE/UIOKCHHUS: IPU 3TOM 32 OCHOBY HPHHUMAIOTCS HOTPeOUTEIILCKHE
TpeOOBaHUS M HEOOXOAUMOCTh obecteucHusl Haubosee >PPEKTUBHOIO MCIOIb30BAHHS TOBAPHBIX
pecypcoB.

Cucrema GopMHUPOBAHHSA ACCOPTHMEHTA BKIIOUAET CJISAYIONNEe OCHOBHbIE MOMEHTHI:

1. OmnpeneneHue TEKYIUX M MEPCHSKTUBHBIX MOTpeOHOCTeH moKynatesneil. AHaTH3 criocoGoB
HCIIOJIL30BAHMS JAHHOU TIPOAYKIIMK U OCOGSHHOCTH TOKYIIATEIBCKOTO TIOBE/ICHUS Ha CYIISCTBYIOIUX
PBIHKAX.

2. OrneHKa CYIECTBYIONUX aHAIOTOB KOHKYPSHTOB.

3. KpurtHueckasi olCHKA BBIMYCKACMBIX HPESIIPHUITHEM H3/CIHH B TOM JKE aCCOPTHMEHTE ¢
TO3MITHH TTOKYTIATEISL.

4. PaccMoTpeHHE NPeUIOKESHUH 0 CO3aHUU HOBBIX MPOTYKTOB.

5. PemieHue BONPOCOB O TOM, KaKHE TOBApbl HEOOXOAUMO JTOOABUTH B aCCOPTHMEHT, a KaKHe
HUCKITIOUHTh.
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6. Paspabotka crienuduKkanyii HOBBIX U3CIUH.

7. HzydeHHe BO3MOIKHOCTESH IPOU3BOJCTBA HOBBIX TOBApOB, BKJIIOYAs BOIIPOCHI IICH,
ceOSCTOMMOCTH U PeHTA0CIIBHOCTH.

8. IlpoBeneHHE HCIBITAHHH HPOAYKTOB C YUSTOM IMOTCHI[MAIBHBIX HMOTPEOHTENCH B IEIIX
BBISICHCHUSI UX TIPUSMIICMOCTH 110 OCHOBHBIM HOKA3aTSIIIM.

9. Pa3zpabGoTka peKoMeHIAIMI OTHOCHTEIIFHO KauecTBa, hacoHa, IICHBI YIIAKOBKH, CSPBHUCA.

10. OleHKa M TepecMOTp HOBOTO ACCOPTHMEHTA. IIIaHMpOBaHHME W YIpaBJICHHE
aCCOpTI/IMeHTOM.2

QopMHUpYsl TOBApHBIM acCOPTUMEHT, (pUpMa peIacT BONPOC O €ro pPacuIUpSHUH JIBYMs
crnocobaMu: HapamuBasi ero Wi Hachlmas. HapanmiBaHue MoXeT ObITh B (opMe HapalUBaHHS
BBEPX, BHU3 U JIBYCTOPOHHETO HAPANIUBAHMS.

Hacennenne MoxeT ObiThb B (opMe J0OCABICHHS HOBBIX HU3JICJMA WM YrIyOJIeHHS
ACCOPTUMEHTA

OCHOBHBIE PellleHN S TI0 BLIGOPY KAHAJIA TOBAPOABHKEHHS:

IIpoaska TOBapOB KOHEUHOMY IOTPSGHTENII0 B CHCTEME MApKETHHIA PACCMATPHBACTCS KakK
SJIMHCTBCHHBIH €IOCO0 BepHYTh CPEJCTBA, BIOXKCHHBIC B IPOM3BOJCTBO TOBAPOB, M HOJIYYUTH
npubbLIb. [To3TOMY IeNb pacHpee/TUTSIILHON MOJIUTHKH 3aKIIOYACTCs B TOM, YTOOBI, BO-TIEPBBIX,
JIOCTATOYHO TOYHO BBISIBUTH HOTPSOHOCTH B TOBApaX M CIUIAHUPOBATH BO3MOXKHBIC Pa3sMephl HX
MIPOJIAJKH;, BO-BTOPBIX, BEIOpaTh HanbGoiee 3 GeKTUBHbIC KaHAIBI PACTIPEACICHHUS U KaK MOJKHO CKOpee
JTIOBECTH CBOIO TIPOJYKIIUIO JI0 MOTPEOUTEIIS; B-TPEThUX, CO3AaTh MAKCUMYM YIOOCTB M YCJIOBHH s
GBICTPOM peaJin3alliil TOBapa KOHEYHOMY IMOKyIaTelro. McXons M3 BBINIECKA3aHHOTO HEOOXOTHUMO
MPUHATH PENICHHSI 1O BLICOPY: JUIMHHBI KaHAJIA PACIpEIC/ICHUS, BHIA paclpeNesicHus (IpUMOI,
KOCBEHHBIH), OpraHU3aIMOHHON (OPMBI KaHalla PACHPE/IS/ICHUS, TUIIOB Mara3uHOB, HHTCHCHBHOCTH
pactpeie/icHUsL.

DyHKIM cOBITA

Bouiee koHKpeTHO, GYHKIIMH cOBITA [O/IPa3yMEBAIOT BBHITIOJIHCHUE MISCTH PA3IMYHBIX BUIOB JICHCTBUMN:

— TPAHCHOPTHUPOBKY: JIIOOBIS JICHCTBUSI IO MEPEMEIICHUIO TOBApPOB OT MECTa MX IPOU3BOJICTBA K
MeCTy TOTPEGIICHUST,

— «aeJieHHe»: JIo0bIe JISHCTBHS 1Mo 0OSCIICUCHHIO JOCTYITHOCTH TOBApOB B KOJIMUECTBE M opMe,
COOTBETCTBYIONUM ITOTPEGHOCTSM MOJIb30BATEIICH;

— XpaHeHue: JIIOObIC JEUCTBUS MO OGECIECUCHHUIO JOCTYHHOCTH TOBAPOB B MOMCHT MOKYIIKH HIIH
HCITOJIb30BAHUS,

— COPTMPOBKY: JIIOObIC JICHCTBUSL 1O  CO3JIaHHMIO HAOOpOB  CIICIIMAIM3UPOBAHHBIX  W/HIH
B3aUMO/IOTIOJTHSIIOIUX TOBAPOB, aJalITAPOBAHHBIX K CHTYAI[USIM MOTPEOICHUS,

— YCTAHOBJIEHHe KOHTAKTa: JI0Oble JEHCTBHUS, OOJeryaromme JOCTYN K MHOTOYHCICHHBIM H
YIaJICHHBIM TPYIIIIaM MOKYIATeIeH,

— uHpopMHUpoOBaHMe: JIOObIC JICHCTBYS, MOBBIMAONUE 3HAHUE TMOTPEOHOCTEH phIHKA M YCIOBHHM
KOHKYPSHTHOTO 0OMEHa.

YpoBHM KaHAJIA pacripeaeIeHus

Kaxapiit mocpeTHUK, NpUOIHKAIOMMM HMPOAYKT K KOHEYHOMY IOTPEOMTEII0, HPE/ICTABISCT
OJIUH W3 YposHeil KaHuana pacnpedeneus. OUYCBHIHO, 4YTO JCUCTBYIONIMH NPOU3BOIAMTEIH H
MPUOOPETAIONIHNIM TOBApPBI MOTPEOUTENb BCSTAA SIBISIFOTCS HENPSMEHHBIMH HAYaJ bHBIM M KOHCUHBIM
MYHKTaMH JIF000T0 KaHalla. YHCIo ypoBHe# KaHa a HCIIONb3YeTC JUISl ONPE/ICIICHUS €10 OIUHbL.

Kanan nynegoco ypoeHs (Ha3bIBaGMBIH TAKKe KAHAIOM MPAMO2O MAPKEMUH2a) COCTOUT W3
MIPOM3BOTUTEIISA, HATIPSIMYIO PEATM3YIONIECT0 CBOH TOBap KOHSUHOMY TOTpeGHTeN0. [IpuMepaMu TaKuX
KaHAJIOB SIBJIIIOTCS TOPTOBJIA BPAa3HOC, NPE3CHTAIIUH HA JIOMY, ITOCHUIOYHAS TOPTOBIIS, TSJICMAPKSTHHT
(mpogaxka mo TesnedoHY), TOProBISI C TOMOINBIO TEJICBHICHHS M Uepe3  IPHHAUICIKAIIHES
MIPOM3BOTUTEIIIO MATA3HHBL.

OOHOYposHesbill KaHAA BKITIOUACT B ce0s OJHOTO MOCPEAHUKA, HATIPUMED PO3HHYHOTO TOPTOBIIA.
B OsyxyposHesom xanane pacTpeieCHUs] TOCPESAHUKOB JBoe. Ha phIHKE TOBAapoB INTHPOKOTO
noTpeOIeHHS B UX KauecTBE OOBIYHO BBICTYIAIOT ONTOBBIM M PO3HHYHBIN TOPTOBIRI. TpexyposHesslil
KaHan ~BKIOYaeT B cebs  Tpex mocpenHukoB. Hampumep, B MsicomepepaGaTbIBaromiei
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NIPOMBINIJICHHOCTH MEXKAY OIITOBBIM H PO3HHUYHBIM TOProBHaAMH 00BIYHO "BKJIMHHBASTCA" 3BEHO
MEJIKOTO oOIlTa. MeJIKHe ONTOBHKH IIOKYTIAIOT TOBaphl Yy Z[I/ICTPI/IGLIOTOPOB U MIepenpodaroT HuX
HeBOJIBLITUMHA NapTHAMH IPEIIPUSTUAM pOSHH‘IHOﬁ TOPTOBJIN.

CymecTByIOT U GoJiee MPOTKEHHbIS KaHAIBI pacipe/eiicHus. B SInonuu, HanpuMep, B KaHaJIax
pacnupeaesiCHusT TMPOAYKTOB IIHTAHUA HACUUTBIBACTCSA [JO MIECTH ypOBHefI. C TOYKH 3pEeHUsL
IIPOU3BOAUTEIISL, YEM GoJIBIIE YHCIIO IIOCPEAHUKOB B KaHaJIe, TEM CJIOXKHES EMY IMOJydaTh
HHGOPMAIIHIO 0 KOHSUHBIX MOTPEOUTEIISX U KOHTPOJIUPOBATH COBIT.

HpOI/ISBOL[I/ITeJ'IL TIPOMBINIJICHHBIX TOBApPOB HUMECT BO3MOIKHOCTH, HCIIOJIB3YA CBOM TOpFOBLIﬁ
nepcoHal, pa60TaTI> ¢ KOMIIAHHWAMU-IIOKYHNATS/IMU - HAIIpsIMYHO HJIH  IIpoJaBaTh CBOM TOBap
MPOMBINUICHHOMY JWiIepy (OpraHW3allii, KoTopas 3aTeM MepenpoJacT ToBapbl  (dUpMaM-
notpebutersiM). TpeTHii BapyaHT — MPOM3BOTUTEIIb TIPOJIACT TOBAPHI Uepe3 CBOUX NPEICTABUTEIICH
WIN OTACJICHHA, 60 Cpa3y KOMIIaHUAM-IIOJIB30BATEIISIM, 60 IIPOMEXKYTOUHBIM JUJICpaAM. Takue
KaHaJIbl HYJICBOT'O, IEPBOTO U BTOPOTO ypOBHeﬁ OYE€HbL YacTO BCTPEYAIOTCA Ha PBIHKE TOBApoOB
TIPOMBINIJICHHOTO Ha3HAYCHUSL.

Kanajn1 pacIpeaeICHUs 0OBIYHO XapaKTePU3YyIOTCA IIPAMBIM  JIBHXKCHHUEM TOBapoB, HO
BCTPEUAKOTCSL U KaHabl "oOpaTHOro xona". Pojb MOCPETHUKOB B TaKMX KaHAJaX MIPAIOT ITYHKTHI
IpueMa BTOPHUYHOTO CBIPEA, OPTaHU30BAHHLIC IIPOU3BOAUTEILIMH, OGLHeCTBeHHLIe Tpymnnel H
JABHIKCHUSL, TIPOAABIIBL 6e3aJIKOTOJIBHBIX HaIIUTKOB, CIICIMHAJIHUCTBI IIO C60py Mycopa, LECHTpPBI IO
nepepaboTKe OTXOJOB, COBPEMCHHBIC "CTaphEBIMUKH' — KOMIAHHH, TOPTYIONIHE MYCOPOM,
HESHTPAJIN30BAHHLIC CKJIAABI-IIPEATIPUATHA, 3aHUMAIOMHUECI nepepa60TI<017I HCIIOJIB30BAHHBIX TOBApPOB.

MapKeTI/l]-ITOBaﬂ JIOTHCTHKA

Hpouecc JAOHECCHUsI TOBApOB [0 HOKyHa”IEJ'IefI TpaJUIIHOHHO HOCHUT Ha3BaHUC qbus’uuecxozo
pacnpedenenus. Pactipe/iesicHre HaUnHaeTCs elie Ha Gabpuke, IJe IPOU3BOJUTCS TOBap. MeHeKephl
BBIGHPAIOT CKJIAJBI (MECTAa XpaHEHUs) M CPEJICTBA MEPEBO3KH, ¢ TOMOMIBIO KOTOPHIX ToBap OyaeT
JOCTABJICH B KOHCYHLIC ITYHKTEI HA3HAUYCHUS B HYXKHOC BpEM:A W/WIH ¢ HAUMEHBITUMH 3aTrpaTaMi.

He Tak JAaBHO IIOHATHC (I)I/ISI/I‘ISCKOFO pacIpeaeICHUsL ObLIO paciupeHo A0 KOHICIIHUUA
ynpasierus uenotmoﬂ nocmasox. MeHeL[)KMeHT HeHO‘IKOﬁ IIOCTAaBOK HAYHHACTCs paHBIIC, YEM
(I)I/ISI/I‘ISCKOS pacipeacIcHue. On IIpu3BaH 00eCIeYnTh HeOGXOL[I/IMLIe AT TIpOU3BOACTBA CBIPLE,
MaTepHuajibl, KOMIUICKTYIONUE HU3ACJINSI, OCHOBHOC 060py£[0BaHI/Ie, IIPOCIICAUTE 3a €ro IponeccoM u
PACHIPOCTPAHUTH TOTOBBIM MPOJYKT AO HYHKTOB HasHaueHHs. M3BecTeH M eme Gojee IMMPOKUH
Ioaxon, BK.]'IIO‘IaIOIJ_II/Iﬁ B cebs1 aHAIU3 Iponecca 3aKyIoK IIOCTAaBIIMKOB Ha BCEM NYTH NEIIOYKH
CO3JaHHusA IICHHOCTH. C TouKH 3peHUA [CIIOYKH IIOCTAaBOK, KOMIIAHWA ONPEAC/IICT HaAWTy4YIIHNX
IIOCTAaBIIUKOB H CHOCOGCTByeT TIOBBIMICHUIO MMIPOU3BOAUTEIIBHOCTH IIAPTHEPOB, YTO B KOHEYHOM HTOTC
6J'IaFOHpI/I${THO CKa3bIBACTCS HA €€ COOCTBEHHBIX IOKA3ATEISIX.

K COKAJICHHUIO, B KOHICIIIHUU ICIOYKH IIOCTABOK PBIHOK CHUHUTACTCA BCEro JIMIIL IMYHKTOM
HasHaueHuA. KoMImanus 3HaYHTEILHO MOBBLICHT B(b(beKTI/IBHOCTL paGOTLI, €CJIH OHa 6y}:[eT YUUTEIBATS,
MpesK/e BCero, TpeOOBAHUS PBIHKA, a YK 3aTeM COPMHUPYET IENOUKY IOCTABOK. DTOT COBPEMEHHBIH
noaxon H sABJIICTCA OCHOBOM CETONHANIHUX MAPKEMUHSOBLIX NTOSUCIUUECKUX CUCIEM. HCCJ’IeL[OBaHI/Ie
LETIOYKH IMOCTABOK B JAHHOM CJIydae IMPOUCXOTUT KaK UCCIICAOBAHUC 3a1pOCcOs €€ 3BCHBER.

Takasa cucTeMa paGOTLI, OCHOBaHHa:A Ha IPUHIUIIC "TOYHO BOBpeMS{", IIO3BOJISICT 3HAYHUTCIIBHO
COKpaTUTEL 3aTpaThl Ha XpaHCHUE TOBapa, HeU30EIKHBIE IIpu omubKkax B IIPpOTrHO3HUPOBAHUH. I[.]'IS{
HOpMaJ'ILHOﬁ pa60TI>I LETIOYKH 3aIIPOCOB, HeOGXOL{I/IMO BBITIOJIHEHHUE CIICTYIOIUX yC.]'IOBPIfI.

1. Kowmmanus JOJDKHA IOJyYaTh aKTyaJlbHYIO I/IH(I)OpMaI_II/IIO 0 3aKaszax, IPOHU3BEACHHBIX Ha
YpOBHE JUJICPOB (PO3HUUHBIX TOPTOBIIEB).

2. KoMmaHus MMeeT BO3MOSKHOCTL BBIIOJIHHTHL 3aKasbl Ha IIPOU3BOACTBO TOBApOB B TCUCHUC
HCCKOJIBKHUX L[Heﬁ. I[.]'IS{ 3TOT'0 MPOU3BOJACTBO AOJIKHO OCYIICCTBIIATHCA IO MOAYJILHOMY NPUHIUITY,
NpeayCcMaTpUBAIOIIEMY BO3MOXHOCTL YAOBJICTBOPCHUA CHeLII/I(I)I/I‘IeCKI/IX TpeGOBaHI/Iﬁ 3aKa34YHUKOB,
MPeABSBIACMBIX K GasoBoMy mpoaykry. Kommanus Benetton, HanpuMep, M3HAYQJIBHO MPOU3BOTUT
HEOKpAIICHHBIC CBUTEPHI, a 3aTEM B COOTBETCTBHH ¢ KEJIAHUSIMU KIIUCHTOB OHHU HpHOGpeTa}OT CcaMbIC
MOJHBIE IIBETA.

3. HOKyHa”IEJ'IL TOTOB IIOAOXKAATh HCCKOJIBKO L[Heﬁ, B TCUCHHUC KOTOPBIX €My 6y}:[eT AOCTaBJICH
3aKas. I/ITaK, MBI ITIOJONIJIN K OIIPEACITICHUTIO MapK@muHZOS‘Oﬂ JOSUCITNUKH.
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MapKeTI/l]-II‘OBaﬂ JIOTMCTHKA BKJIIOUAST B cebs IUTAaHUPOBAHUE, BHEAPCHUS U KOHTPOJEL HaX
(I)I/ISI/I‘ISCKI/IMI/I IIOTOKaMH MaTEpHAJIOB U TOTOBOM NIPpOAYKIIUHN, HAUHWHAA ¢ IIYHKTOB MPOUCXOKACHUA U
3aKaHYHUBasl ITYHKTaAMHU Ha3HA4YCHU:, B LEJIX Haubojaee B(b(beKTI/IBHOFO YAOBJICTBOPECHU:A 3aIIPpOCOB
ToKymaTeseH.

B 3aJgavy KOMHaHPIfI, VIIpaBJEIIOMUX PA3JINIHBIMU IIOTOKAMHU OT IMOCTABIMUKOB K KOHCYHBIM
l'IOTpeGI/I”IEJ'ISIM, BXOJUT KOOPAUHHUPOBAHUC HeﬁCTBHﬁ HpOHSBOHHTeHeﬁ CBIPBsL, arc¢HTOB II0 3aKyIIKaM,,
TIOCTAaBIIUKOB, MApKETOJIOIOB, YIACTHUKOB KaHAJIOB TOBAPOABUKEHUS U HOKyHaTeJ'IefI.

Ba)KHyIO poJib B MapKeTHHFOBOﬁ JIOTUCTHKE HUI'PAIOT I/IH(I)OpMaI_II/IOHHLIe cHcTeMbl. [loBBIICHHE
B(b(beKTI/IBHOCTI/I LETIOYKH ITOCTAaBKU IPOUCXOTUT B OCHOBHOM 3a CUET HCIIOJIB30BaHUA COBPEMEHHBIX
I/IH(I)OpMaI_II/IOHHLIX TeXHOHOFHﬁ, B 0COOEHHOCTH KOMITIBIOTEPOB, KaCCOBBIX TEPMHUHATIOB,
e[[HHOOGpaBHOﬁ KOAHUPOBKH TOBapa, CHCTCM CIIYTHUKOBOTO CIICIKCHUA 3a OGLSKTaMI/I,
OCYHMIECTBILIOMUMHA TPAHCIIOPTUPOBKY, JJICKTPOHHOT'O obMena JaHHBIMH U IIEPEBOJA JACHET.

B MApKETUHTOBYIO JIOTUCTUKY BXOJUT HECKOJIBKO BUAOB ACATCIILHOCTH!

— XpaHCHHUEC I'PY30B U NOJACPIKAHUES TOBAPHEBIX 3al1acOB;

— CKJIaJCKHUE OIICpaIlviu,

— TPAHCIIOPTHO-3KCIICAUITHOHHBIC OIICPpAIIUN,

— JAUCHETUCpE3aAlUT,

— TISPEBO3KH,

— MOTPY30YHO-PA3rPY30YHBIE pabOTHI.

TEMA 7. VIIPABJIEHUE IIEHOM
Bonpocsr:
1. OcHOBHBIC METO/IbI ICHOOGOPA30BAHUS, TIPSUMYIIICCTBA U HETOCTATKH
2. OCHOBHBIC CTPAaTeTHH IICHOOGPa30BaHUS
3. MeToisl KOppeKTHPOBKH IleH. HazHaueHHe CKUIOK

OcHOBHBIE METOBI TIEHOO0 PA3OBAHHS, TIPEHMYIIECTBA U HeTOCTATKH

PazpaboTaHHOMY CTPATETHUYECKOMY YPOBHIO MEHBI (OT BBICOKOTO [0 HH3KOTO) HEOOXOTHUMO
MPUIATh KOHKPETHYIO KOJNHYSCTBEHHYIO XapaKTepUCTHUKY. VICXOMHBIH YPOBEHBb TPOJAXKHON IIEHBI
VYCTAHABJIHBASTCS ¢ MOMOMIBIO OHOTO M3 METOMOB. BBIGOp KakIOro W3 HHX OCYHIECTBISICTCS C
YYETOM PBIHOUHBIX (AKTOPOB, a TAKKe TPATHIHH KOHKPETHOM OTpacid. Pa3mHdaioTcsi MeToJbI,
OpPHEHTHPOBAHHBIE HA 3aTPAThI, CIIPOC, KOHKYPEHTA, a TAKIKE TIPOU3BOHBIE OT HHX METO/IBL.

3ampamisie memodui: NeHa UCUHCIIAETCS KaK CyMMa H3JIepiKeK M HAIICHKH Ha ceBGecTOMMOCTD
(mporpeccuBHas KambKyssius). Kak mpaBmio, TpOAYKTOBBIM TopTdens (HUPMBI COCTOHT U3
HECKOJILKAX DIEMEHTOB, UTO MOPOXKIAET MPoOIeMy pacTpe/lesieHus] TOCTOSHHBIX U3ePIKEK MEIKITY
npoayktamu. CyIIECTRYIOT Pa3THUHbIE CXEMbI YCTAHOBICHHS TPOTAIKHOMN TEHbI HA KayKIIBIi TOBap.

I) Kampkyasmia Ha Ga3ze MOJHBIX 3AaTPAT: K TOJHOM CyMMe 3aTpaT JOOABISIIOT CYMMY,
COOTBETCTBYIONMYIO HOpMe HpHOLLTH. B HamGaBKy BKIIOUAIOTCS KOCBEHHBIC HAJNOTH H TAMOYKCHHbIE
MOLLITHHEL.

MeTol He YUHTHIBAECT Pa3HOE TOJIOKEHHE HPOIYKTOB HA PHIHKE, UTHOPHPYET DIACTHUHOCTH
CIIpOca, CHHKACT CTHMYJIHI K MEHUMHU3AIAN H3epiKek. JIoporue mpoayKThl CTAHOBSTCSI eIe TOpOKe,
a CHWKeHHe cObITA MPHUBOJUT K POCTY IEHBI M elfle OOJNbIIE YXVAMIAeT KOHKYPEHTOCIOCOOHOCTh
ToBapa. HekoTopble U3 HETOCTATKOB YCTPAHSIOTCS PACUETOM CeGeCTOMMOCTH JUIsl CPEeHEro ooheMa
BeIycka (He camoro 5(GQeKTHBHOTO), YUeTOM 3aTpaT MO BHIAM H MeCTY BOZHHKHOBEHHS H
OTHECEHHEM HX TPYIIIE MPOJAYKTOR | T.1I.

2) Kambkyasnimsa Ha 6aze TNepeMeHHBIX 3aTpPAT- MOCTOSHHBIE 3aTpaThl JENATCS MO
BO3MOYKHOCTH OTHECEHHsI K HPOMYKTY (IleHA MOKPHIBAST 3aTPaThl IO TMPOU3BOJCTBY TPOJAYKTA, a
pasHHUIA MEXTY HEMH SIBISICTCS BKIIAJIOM B TOKPHITHE OCTATBHBIX 3aTPAT

3) IlenooGpa3oBaHNe Ha OCHOBe 00ecIieYeHHS LIeIeBOI TIPUOHLUTH OTIPE/eIIAeT He0OX0UMBIH
VYpOBEHb I€HbI TIPH 3aJAHHOM paszMepe HPHOBLIH € YIeTOM BO3MOIKHOTO 00beMa TPOHM3BOICTBA,
B3aHMOCBSI3H M3/IePIKEK W BRIPYUKH. PACCMATPHUBAIOTCS pa3Hble BAPUAHTHI TI€H, UX BIHSHHE HA 00beM
cObITa, HEOOXOMUMBIH IS TIPEOTOJICHUS YPOBHS Ge3yOBITOUHOCTH U TIOMYUSHHSI IeIeBOH MPUOBLTH
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Takue pacdeThl MPOBOJATCA JUIA PAa3IUUHBIX OOBEMOB BBIYCKA M BBIOHUpaeTCs Jydllee
COOTHOIICHHUE. [JIaBHBIM HEMOCTaTOK: OOBEM MPOM3BOJCTBA 3aBHCHUT OT IICHBI, HEKOPPEKTHO
HCIIOJIL30BATh €TI0 JUISI €€ pacueTa.

4) MeTon peHTaA0eHbHOCTH WHBECTUIIMIA.

Ilena = COBOKYIHBIC 3aTpaThl / + CyMMa MPOIICHTOB 32 KPSTUT OOBEM BBIITYCKA

MeToJ OCHOBaH Ha TOM, YTO MPOSKT MJOJDKCH OOeCIeuMBaTh pPEHTAaOEILHOCTh HE HHUKE
CTOMMOCTH 3aeMHBIX CPEACTB. OITOT METOJ HCHOJB3YSTCS MNPSAIPHATHSIMH €  [IMPOKHM
ACCOPTHMEHTOM M3/CIIHH, KAKI0C U3 KOTOPBIX TpeOYeT CBOMX MEPEMEHHBIX 3aTpar.

3aTpaTHBIH METOJ NPUMCEHSCTCS HPHU OINpPE/ICIICHHH HHKHEro IOpPOra BO3MOMKHOM IIeHBL
HEOOXOIUMOH JUUIA MIPUHSTHUS PeIICHUS 00 OCTAaHOBKE TNPOU3BOJCTBA, O MpUeMe JOOABOUHBIX 3aKa30B.
Hanpumep, [uist GUPMBI ¢ HETIOTHON 3arpy3Kod IPHEMIICMBI 3aKa3bl 1O IIEHe, MOKPHIBAOIICH XOTs ObI
KaKyI0-TO YacTh HOCTOSIHHBIX 3aTpaT.

Memodust, opuenmuposannsie Ha cHpoc: NIEHOOOPa3oBaHHE YUUTHIBACT PHIHOUHYIO CHTYAIHIO
W TpeANOUTeHHs MoTpeOuTened u GasupyeTes Ha ONpocax HOTpeOHTeNiel, HKCIEPTHBIX OLCHKAX,
3KCIEPUMEHTE.

1) MeTtox onmpoca nmoTpeduTesieii: oCymeCTRISSTCS MPeICTABUTENIbHAS BBIGOPKA TIOTpeOHTE e
JULSL OTIpoca ¢ IeJIbIo BBIABUTH IIpe/ICTaBJIeHHE O "MpaBHUIBHOHN" IfeHe M IOTOJIKEe BO3MOIKHOM ICHBI,
PEaKIUIO Ha H3MECHECHHUE 1IeH, BO3MOJKHOCTD UX UG GEPCHIIMPOBAHHUS.

2) Merton aykuuoHa. Hcmonp3yeTcsi IpH HAa3HAYCHUM LeH HA YHHKAJIbHBIC, NPECTHKHBIC
TOBaphl, MO3BOJIACT KOHICHTPUPOBATh CIPOC B OJHOM MECTe, BKIIOYATH B IICHY DJICMEHT a3zapTa,
3aTpaThl HA MPOBEACHUE aYKIIMOHA U NPUOLITH OPTaHU3ATOPOB.

BapuaHTbI MeTO/1a OTIPECISIIOTCS TUIIOM ayKIUOHA (TyOJIMYHBIX TOPTOB):

a) MeTo/] ieHooOpazoBaHus "Ha MoBbIeHKE" (TOBAap MPOJAOT HO IIeHe, HauGoJee BBICOKOM M3
MPEVIOKSHHBIX MOKYTATSIBIMH),

6) Merox neHooOpaszoBaHHs "Ha moHWkeHMe" (''TOJUIaHACKas cUcTeMa' WIH BEHJIMHIOBBIC
TOPTU: HauaJIbHAs [IeHA TPEIIOKSHA HAUBBICIIAS),

B) MeToA "3ameuaTaHHOTO KOHBEpTa", NMpPH TOM OTCYTCTBYET BO3MOKHOCTH CPAaBHCHHS C
3aMPOCaMH JIPYTUX MOKYIATeCH.

3) Meroa s’kcriepuMeHTa (IPOGHBIX mpomaxk). lleHa ycTaHaBiMBaeTcs IyTeM Iepebopa
pPasHBIX BapUAHTOB IICH Ha OCHOBE HAOIOACHUS 32 peakiueidl mnoTpeOuTeNicl, Hampumep, Ha
HeOGOJIBIINE H3MCHEHHSI YCTAHOBJICHHBIX IICH U ONITUMHU3AIUH COYCTaHUS "BBIpYUKA - 00beM Hpogax".
TIpuMeHeHUIO MeTO/Ia IPESINSCTBYEST ONPE/ICIICHHUS IPUSMIISMBIX TPAHUIL IICHBI.

4) IlapameTputiecKuii MeTOJ OCHOBAH HA CPAaBHCHHUM DKCIEPTHHIX OAIBHBIX OLCHOK,
JTAHHBIX OCHOBHBIX [AapaMeTpPOB HOBOTO M $a30BOro ToBapa (WJIH HECKOJBKHMX KOHKYPHUPYIOIIHX
TOBapoB).

JIns kakmoro ToBapa onpeAeseTcs oOmui 6aw, T.e. cyMMa GaUTbHBIX OIICHOK, B3BSIICHHBIX
10 UX BaXKHOCTH (OLICHKH CBOMCTB YMHOMKAIOTCS HA OIICHKH BAKHOCTH U CYMMHPYIOTCS).

Memodut, opuenmuposartsie Ha4 KOHKYPeHmMOos: IPUMEHSIOTCS B 060CTpeHHOH KOHKYPeHTHOH
cpele W B cilydae, €ClId IIeHOoOpa3oBaHHE Ha OCHOBE JPYIHMX METOJOB IOTEPIENO Heylady: IeHa
H3MCHSACTCS JIO IIeHBI KOHKYPSHTOB WM CpeqHeoTpaciieBoil. I[eHBI B IEJIOM OpHUEHTHPOBAHBI Ha
MOBBINICHHE KOHKYPEHTOCIIOCOOHOCTH TOBApa.

1) MeTox MOHMTOPUHIa KOHKYPEHTHBIX 1IeH - IIcHAa YCTAHABJIMBACTCS M JIAJiee JCPIKUTCS Ha
YPOBHE IICH OCHOBHOTO KOHKYpCa.

2) MeTox KOHKypca.

OcHOBHBIe CTPaTeTHH LIEHOOOPa30BaAHII.

Crpaterus IneHooOpa3oBaHHA - O5TO BO3MOXHBIH YypOBeHb, HaIlpaBJIeHHe, CKOpPOCTb H
MePHOANYHOCT HM3MEHEHHS IeH B COOTBETCTBHH C PLIHOYHBIMH I[e/SIMH (DHPMBI, pa3iMYaioT
CJIeYIOIHE OCHOBHbIE CTPATeTHH:

Crparerus "cHsarus cJmBok" (Skim price) - KpaTKOBpeMEHHOES KOHBIOHKTYPHOS 3aBBINICHHE
I[eH Ha HOBBIH TOBap, ¢ IIeJIbI0 MAKCHMH3AIUH MpHOLLIH. Ee mpuMeHeHNHe T03BOJISIeT B KpaTKUH cpok
BO3MECTHTH MapKeTHHTOBBIC PACXO/bl; HO BHICOKMMH IIeHAMH IPHBJICKAIOTCS] KOHKYPESHTHI, HE JaBast
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BpeMeHH (upMe 3aKpeIIHTLCSI Ha JAHHOM phIHKe. EciH jke phIHOK "HPpHHSUT" Mpe/UI0KeHHYIO BRICOKYIO
[eHy, 5TO CYJIHT (GHUpMe pamgyKHble HEepCIeKTHBHI (0HA 00JaJaeT NMPOCTPAHCTBOM JUII IEHOBOTO
MaHeBpa Ha 5Talle HachIIeHHs PhIHKA -HMeeT BO3MOXKHOCTh CHH3HTD IIeHY).

Crparerus "uens! nponukHoBenus" (Penetration pricing) - 3HAYMTETIFHOS 3aHUKCHUS ICHBI
Ha HOBBIH ToBap, ¢ I€JIBIO 3aXBaTa MacCOBOTO phIHKA. IIpuMeHeHHe 5TOH CTpaTeTHH JeslaeT PHIHOK
HeTIpHUBJIeKATeJILHBIM JUI1I KOHKYPeHTOB, JlaBasi GUpMe IPEUMYIISCTBO BO BpeMeHH UL 3aKpeILICHHUS
Ha pBIHKE, a TAakke cosmaeT Gapbep JUIL NMPOAYKTOB-IOAEIOK. PasHOBHAHOCTRIO JaHHOU CTpaTerHH
SIBJISICTCSL cTpaTerusi "LeHbI BhITeCHeHMA" (TaKkoH HM3KOM IEHBI, KOTOopas BooOINe HCKIHoYaeT
MOSIBJICHUE KOHKYPSHTOB). PasMep CHIKCHUS IIeH J0JKeH ObITh 3HauuTeNbHBIM (30-50%), HO mpH
9TOM KadecTBO TOBapa JIOJLKHO ObITh He HIKE, UM Y KOHKYPESHTOB.

Crparerusi " cTaGWILHBIX HoJroBpeMeHHBIX 1eH" (Long-established price) - ycraHoBneHHe
[[eH, HeM3MEHHBIX IPH JI000M H3MEHEHHH DPBHIHOUHBIX CHUTyalud. IIpHMeHssl JaHHYIO CTpaTeTHIO,
(dupMa JTOJDKHA pacIoJiaraTh MOCTOSHHBIM Pe3epBOM UL CHIDKCHHS H3AEpIXKeK, IO BO3MOIKHOCTH
COXpaHsi1 IPeXKHUH ypoBeHb KauecTBa. Hepenko yhaeTcsl MoAAep:KHBAThH CTaHAApTHBIC LSHBI IPH
HeOJIAroNpUsATHOH KOHBIOHKTYpe CMEHOH YIAaKOBKH, pacacOBKH, He3HAUHTENFHBIM YXYy/JIICHHEM
KauecTBa (3a CUeT HCHONB30BaHHA Oojlee [CMIeBLIX HHTPEJHOHTOB TOBapa IJIH YIPOI[CHHS
TeXHOJIOTHH NIPOU3BOJICTBA). B HeKoTOpBIX cilyuasx (HpMa MOXKeT MOUTH Ha CHIDKCHHE CBOeH 0/
pHOHLUTH B KOHeUHOM IleHe ToBapa. 3aTo hHpMa QopMHpYeT KOHTHHI®HT CBOUX ITOCTOSHHBIX IIPHBEP-
JKEHIIEB, YKpeIULIeT MMHK M IIpH OJarolpHsITHOH KOHBIOHKTYpe BO3MEMaeT BpeMeHHEBIe NOTEpH,
BO300HOBIISIET MM pacIIHpsieT GUHAHCOBBIH pesepB.

Crparerusi "rTHOKHX 1ieH" - GbICTpasi peakius I[eH Ha U3MCHCHUE PHIHOUHON KOHBIOHKTYDBI,
MPUMEHseTCS TIPH CHJIBHBIX KOJIeOaHMAX CIpoca H MpeUIOJKeHHs] B KOPOTKHE IPOMEIKYTKH BpeMeHH
WA JJISI IPOTHUBOCTOSIHIS KOHKYPeHTaM, BHEIPSIOIMM Ha PHIHOK JIeTIIeBLIH ToBap.

Crparerusi "cxoip3sieii nmajgaouleii menel", win "ucuepnanus”, (seide-down pricing) -
CTpaTerusi, NpPUMEHSIOMAACH BCJIEA 3a CTpaTerMed "CHATHA CIOMBOK" M COOTBETCTBYROMIAs
MapKeTHHIOBOM IeJIH pPACIIHpPeHHUs WM 3aXBaTa pbIHKa. CTyIeHYAaThIM CHIDKCHHeM IeH, IIOCIIe
HACHIIEHHS IIePBOHAYAIIBHO BRIOPAHHOTO CeIMeHTa, (hHpMa JOOHBaeTCs MEPHOAMUSCKOTO pacIIHpe-
HHUS PHIHKA cOBITA M COOTBETCTBYIOMETO YBeIMUCHHS NpPOJax 3a ¢UeT HMOKyIaTesedl co Bce Goiee
HH3KHM ypOBHEM J0X0Ja.

Crparerusi "pocra TmpoHMKalolleii IteHbI". OHa TpoOJODKAeT YCIeNIHOe TNpHMEHEeHHe
cTpaTeTHd "IeHbl NpoHHKHOBeHWsA". Ee Ielp - HCHONb30BaTh CYHISCTBYIONIGE IOJOXKEHHE (B
JacTHOCTH, 3aBOSBAHHYIO JIOJIIO PHIHKA) JUIS HOBBIMICHHUS PEHTAOSIBHOCTH W BO3MEIICHHs MIPOILIBIX
3aTpaT, CBSI3aHHBIX C BBIBEJICHHEM ToBapa Ha PBHIHOK. IIoBLIMeHHe IeHBI MOXKET OBITH 0O0CHOBAHO
yIydIleHHeM KadecTBa ToBapa (MCIOJIb30BaHHEM IPECTHIKHBIX MATepHAJIOB, OT/EIKH, H3MeHSHHEM
qu3aiiHa W cTalnuHra W T.IL). [loBbimeHHe IeHBI obyerdaercs, eciad GHpMa IPeTyCMOTPHTEIHHO
cHa0/uIa TOBap TPH BBIXO/IC HAa PHIHOK HakJeHKol "CKHIKa HA HOBUHKY".

Crparerusi "npenMyiecTBeHHOI HeHbI" (preemptive pricing) - TOCTIKEHHE TPEUMYINECTBA
[0 OTHOIICHWIO K KOHKYPEHTaM, ¢ IIeJIbIO HCIOIb30BaHHSA GHpMOH Ha phIHKE CTpaTeIMH "aTaKH H
oGopousl" Paznuuarotcs qBa BapuanTa:

a) IeHa BBIIIe, 9eM Y KOHKYPEeHTA (IIPeUMYIISCTBO 10 KaTeCTRY);

6) meHa GoJiee HU3KAsL, 9eM Y KOHKYPEHTA (IIPEHMYIECTBO 110 H3ASPIKKaM)

Crparerusi "ciiegoBaHusi 3a KoHKypeHToM" (follow pricing) - nHHUS mOBeAeHUS (QUPMBI,
OCHOBaHHAsI Ha KOIIMPOBAHHH [OBeICHHS IEHOBOTO JIHAEpA.

a3IHYAlOT ABa BHJA JIHISPCTBA IO IeHaM: JOMHHHpYIomee (MOIHOe IpeANpHsITHe Ha (oHe
MHOJKeCTBA MAJIbIX H CPeJHHUX) U GapoMeTpHUIeckoe (TPyIIa paBHBIX KOHKYPSHTOB IPH3HAeT OJHOTO
W3 HEX JIHJIepOM). H JIp.

IpunrnunuansHo chopMHUpOBaHHBIH ypoBeHb LleHBI HeoOXOMUMO aJaNlTHPOBATh K pealbHOH
CHUTYyalluH KOHKPETHOTO PBIHKA. I 9TOT0 HCTIONB3YIOTCS TAKTHUSCKHE METO/IbI KOPPEKTHPOBKH ITeH.

Hanpuwmep:

a) TAKTHKA "YOBITOUHBII IleH Ha HABOMALMIA TOBap", KOTOpas NPUMCHSACTCA C LEJBIO
MpHUBJIeYb MOKyIaTeIeH: IIeHa OJHOTO ToBapa CHIDKEeHa, a IPYTHX - 3aBBIMICHA,
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6) "TAKTHKA II€HOBBIX Tpajanuii”, T.e. BbISJICHHE B MaraspHe I[CHOBBIX 30H,
MPEATNOIAraloNUX pasHble YPOBHU KaYeCTBa;

B) o0co00e BBICTABJIeHMe IIeH B COINPOBOX/JICHUU HAANMHUCH "mo cebecToMMocTH" HIH C
H300pAKCHUESM MOJTHHH,

I) OKpyIJieHMe W JpoOJCHHE WeH, TaK KaK OKPYIJCHHBIC ICHBI IOTPeOUTENh JieTde
BOCIIPUHHMMACT, a4 HEOKPYIJICHHbIE M "JOMaHble", T.C. MCHBINE CICAYIOMETO JSCITKA, CO3JaroT
BII€YATIICHHE JSTISBU3HbI.

OKoHYaTeIbHAS [[CHA TOBApPa MOKET OBITh 3aCTPAaXOBaHA IYTEM BHECCHHS B KOHTPAKT YCIOBHH
HU3MCHCHHUS IICHbI (HALIPUMED, B CITyYae H3MCHEHHS Ha PHIHKE IICH Ha TOBAP WJIM U3MCHCHHUS H3/ICPIKEK,
MIPOUCIIEIIUX TOCIE TTOIUCAHNS KOHTPAKTA).

TIoMUMO BBIMIEIIEPUUCICHHBIX METOJOM KOPPESKTHPOBKH I[CHBI SBJIACTCS HA3HAUCHHUS CKUIOK.

Ha3snaveHnie cKMIOK ¢ IeJbI0 CTHMYIHPOBAHHS CIPOCa HMeST CMBICH TOJBKO B YCIOBHSX
pacIIupsieMoro IJI00aJbHOTO CIpoca. B NpoTHBHOM ciydae, ecliH (HpMa IOHU3HT IieHY, a Bce
OCTaJbHBI® Cpa3y JKe IOJCTPOATCS IMoJ Hee, NPHOBUTh KaOKTOH GHPMBI YMEHBIIHTCS, a BCe JOIH
PBIHKA OCTAHYTCSI HCM3MEHHBIMH, ITOCKOJIBKY 0OBeM PhIHKA He YBOTIHIHICS.

TeMm He MeHee Ha HepacHIMPSSMOM DBHIHKE BO3MOXKHBI CJISAYIOMHE CHTYAIHH, KOI/la CHHJKCHHE
I[eHBI He BBI30BET OLICTPOH OTBETHOH peaKIMi KOHKYPEHTOB:

1. M3aepKKH KOHKYpPeHTOB OUCHb BBICOKHM, M OHH HECHOCOOHBI IIOHM3HTL IIeHY 0e3 pesKoro
MaJeHUs peHTaGeNbHOCTH. [IpH 5ToM 0TKa3 OT CHIDKeHHMS IIeHBI BeJeT K IoTepe JOJIH PHIHKA, eC/IH
3JeMEHThI JU(depeHIUaIK HeCTIocoOHBI HeHTPATN30BaTh 3P(EKT EHOBOTO pasphIBa.

2. Manbre ¢puUpPMBI MOTYT YCIISTITHO HCIOJIb30BATh CHIDKeHHe IeH. [ HUX 5To He TaK KpUTHUHO,
Kak Uil GHpM, BIAASIOMHX OONBIIOHN [JoJNeH pbIHKA, NOCKOJNBKY H3JePKKH HA CTHMYJHpPOBaHHE
CIIpoca 3a cUeT IeHbI IPOIIOPIHOHAIBHBL 00beMy. [103ToMY KpyITHBIN KOHKYPSHT MOJKET Ipe o uecTh
COXpAaHHTb CBOIO I[eHy, a pearupoBaTh HUepe3 HeIleHOBbIe (aKTOpBI, HAaNpHMep HUepes peKiIaMy,
3aTpaThl Ha KOTOPYIO (DPHKCHPOBAHEL.

Buapl ¢CKHA0K:

- o0mas (pocTas CKUIKa)

- CKHJIKA 3a IJIaTeX HaJIMIHBIMH,

- CKH7Ka 3a 000poT (OOHycHAasI CKH/IKA)

- QyHKIHOHANBHASI CKHAKA

- Ce30HHAs

- CKpBITASl H T.J.

TEMA 8. IIOCTPOEHHE 3®PEKTHBHOI'O KOMMYHHKAITHOHHOT'O KAHAJIA.
HUX ®OPMDI.

OCHOBHBIMHM ~ CPeJICTBAaMM ~ KOMMYHHKAIIHH,  Ha3bIBACMBIMH  «KOMMYHUKALMOHHBIM
KOMILIEKCOM», SBILIOTCS peKlaMa, JIMYHas [POJaxka, CTHMYJIHPOBAHHE INPOJAK H CBS3BH C
00IIeCTBCHHOCTHIO.

— Pexitama - 510 miaTHast popMa OJHOCTOPOHHEH MACCOBON KOMMYHHKAIIHH, HCXO/IAINAs
OT YeTKO OMNPEACNICHHOTO CIIOHCOPA M CIIY)KAIlast B KadecTBe HPSMOM HIM KOCBEHHOW IOJUICPHKKH
neticTBHi GUPMBL.

— JIniHast mpogaKa - 5T0 KOMMYHHKAIHSA «II0 MepKe», MePCOHAIBHAS U JBYCTOPOHHSIL
(mmasior), ¢ Heiblo MOOYAHTH KIMCHTA K HEMe/UICHHOMY AeHCTBHIO, W OJXHOBPEMCHHO MCTOUHHK
uHopManuH st GUPMBL

— CrumMymipoBaHie MPOJak OXBATHIBACT BCS BPEMEHHbBIE M, KaK IPABHIIO, JIOKAJIbHBIC
MEpOIPHUSATHSI, JONOJHAIOMHUE PEKIaMy W JIHUHYIO NPOJAKY W HANPaBICHHBIC HAa YCKOpPEeHHE H
pacIIUpeHne MPoaa K KOHKPETHOTO TOBApA.

— Ceas ¢ ODLIECTBEHHOCTHI0O HMCIOT I@JIBI0 IOCPESJACTBOM Ile/ICHAIPABICHHBIX
JNEHCTBHH  CO3MaTh INCHXOJOTHYSCKHH KIMMAT IOHHMAaHWMSA M B3aHMHOTO JIOBEPHS MEXKAY
OpraHM3aIMed U ee Pa3IHUHBIMHU AYAUTOPHAMH. 37eCh Lelb KOMMYHHKAIIWH - He CTOJBKO NPOJIATh,
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CKOJIBKO 00eCIeTHTh MOPATIBHYIO IOJIEPIKKY JeHCTBHH QHpMBL.

B pomonHeHHe K STHM TpaJHITHOHHBIM CPeJICTBAM CJIe/lyeT YHOMSHYTh TaKHe Cpe/ICTBA MPAMOIL
KOMMYHUKAIQH, KaK CaJIOHBI, IPMApKH, BHICTABKH, IIOYTOBAsl PAcChUIKA, TeIeMapKeTHHT, IpoJaxka
IO KaTaJIoraM.

PasHooGpa3Hble KaHAJIBI JOMONHSIOT JPYT APYTra, Tak 4To HpolsieMa COCTOUT He B TOM, CIISAyeT
JIH o0paliaThesl, HAIpAMep, K CTHMYJIHPOBAHHIO MPOJIaiK, a CKOpee B TOM, KaK paclpe/IelIuTh oOmuit
KOMMYHHKAITHOHHBIN OIOMKeT MeXKAy pasJIHIHBIMH KaHAJlaMH, HCXOAS M3 0COOSHHOCTeH ToBapa M
MOCTAaBJICHHBIX KOMMYHHKAITHOHHBIX 3a/7a4.

ITocTpoenie npoiecca KOMMYHHKALIMH

JIro6ast KOMMYHHKAITHS [IPE/TIOIaracT 00MeH CHTHAJIAMH MKy TIepeJaTINKOM H IPHEMHHAKOM
¢ IpUMeHeHHeM CHCTeMbl KOJAHMPOBAHHUS-SKOTUPOBAHHS UL 3allUCH U HHTePIpPeTAIH CHTHAJIOB.
OTOT HpoIlecc ONMUCAaH Yepe3 BOCEMb eT0 HJISMEHTOR:

— TepeIaTUHK (OTIe/IbHOS JIAIIO WM OPTaHH3AIMs) - HCTOUHHK COOOIIeHHS;

— KOIPOBaHHe - TIpoliecc MpeoOpa3oBaHMs HAeH B CHMBOJBI, H300paKeHHS, PHCYHKH.
(OpMBIL, 3BYKH, SI3BIK H T.IL;

— €0001IeHHe - COBOKYITHOCTh CHMBOJIOB, IIepe/laBaeMBIX IIepeJaTINKOM;

— KAHAJIBLI Tepefaull - CpeJCTBA, IIOCPEJCTBOM KOTOPHIX CHTHAI IIepefaeTcsl OT
nepefaTInKa K IpHeMHHUKY;,

— JeKOTIPOBaHIe - MIPOIece, MOCPeACTBOM KOTOPOTo NMPHEMHHK HPHIHCHIBACT CMBICI
CHMBOJIaM, HOCTYIHBIITHM OT NepeAaTINKa;

— TIPHEMHIK - IeJIleBast ay JUTOPHS,

— OTKJIMK - COBOKYIIHOCTD peaKIIUH IPUEMHHKA [OCIIe 03HAKOMJICHHS ¢ COOOIICHAEM;

— o0paTHAs CBM3b - YaCTh OTKINKA IIPHEMHHKA, IOCTYIAIONTAs K IepeJaTIuKYy.

CymecTByIOT KIIOUeBble YciaoBUsL (pdexTHBHON KoMMyHMKaip. OTMeTHM cpegd HHX
CIIeAYIOIIHE.

— e komMMyHHKAIMH. [lepeaTInK JoDKeH 9eTKO 3HATH, KAKHX ayAUTOPHH OH XOUeT
JOCTHYb U OTKJIUK KaKOTO THIIA HOJIYIHTb.

— HoaroroBka coodmennsa. HeoGxoguMo yUUTHIBATE MpPEANISCTBYIONTHH  OIBIT
MOJIb30BaTellel ToBapa U IPoIelypy NeKOoTHPOBAHHS COOOMSHUH, KOTOPOHU MpHePKUBAeTCs [eIeBast
AyIUTOPHL.

— IlmanupoBanMe KaHaJOB. IlepemaTumk [o/DKeH HepelaBaTh CBoe COOOIIeHHe IO
KaHaJIaM, KOTopble 5(GdEeKTHBHO JOBOJIAT €ro [0 IeIeBoH ayUTOpHH.

JlBe mocnenHHe 3aJauM OOLIUYHO BBINOJHSIOTCS PEKJIAMHBIMH areHTCTBAMH HWIH (DHpMaMH,
CIeIUATH3UPYIOMHMHCS] Ha BEIGOpe HHPOPMAIIHOHHBIX CPECTB.

— IddexTHBHOCTL coolimenus. [lepeaTuuk JTOKSH 1O CHTHAJAaM OOpaTHOM CBS3H
OILleHHUBATH OTKJIHK I[eJIeBOH ayTUTOPUH Ha MepefaBaeMble COOOIeHHUSL.

IIpuMeHeHHe KOHISNITMM MapKeTHHTA K pekjlaMe Mpe/rnojaraeT pa3paboTKy cooOmeHHH,
aIeUIHPYIOMHAX K ONBITY IOKyHaTeJeH H HCIOIB3YIONUX sI3BIK, KOTOPHIH OHH CIOCOOHBI
JekoqupoBaTh. llepeuncrnenHble ycnoBUsl dp(QeKTHBHOCTH OINpeJeLIIOT COBOKYITHOCTh peIIeHHH,
BXO/SIIIHX B JTIOOYIO IPOrpaMMy MapKeTHHTOBOH KOMMYHHKAIIHH.

ITo muenuto TBexTa, comepokameecst B pekilaMe IpeUtoxkeHHe (00eaHne) JOJDKHO OBbITh:

— JKeJIaTeJIbHBIM, T.¢. COOOMATh YTO-TO IPHUBJICKAaTeILHOE O TOBApE;

— KCKJO3UBHBIM: HU OIHA JpyTas Mapka WM GupMa He TOJDKHBI 00emaTh TOTo JKe;

— BBI3BIBAIONIUM /0BepHe, KOTOpOe 3aBHCHT OT HAJeKHOCTH H KOMIETOHTHOCTH HCTOUHHKA
HH(OPMAIUH., ITO B CBOIO OUepe/Ib SIBSIeTCs KITIOUSBLIM YCIOBHEM 5()()eKTHBHOCTH PeKJIAMBL.

Kpurepi Bb16opa KaHAJIOB

U, HakoHel, HeMaJOBa)KHOe BJIHMAHHe Ha 5PQEKTHBHOCT, peKIaMbl  OKa3bIBaeT
HETIOCPe/ICTBEHHBIH IepeJaTIuK peklaMHoN HHOpMAaIHy

Cpe/ii KOJIMUeCTBEHHBIX KPUTEPHEB BHIOOpa KAHAJIOB OTMETHM CIIeYIOI[HE:

— CTeIleHb OXBaTa IeJICBOr0 OOBeKTa: O HMOKymaTesleH, KOTOPHIX MOMKHO JOCTHYD,
HCTIOJIB30BAB OJTHO HJIH HeCKOJIBKO PeKJIAMHBIX 0OBSIBICHUH;
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— cTa0WILHOCTL OXBaTa BO BpeMeHH (HAIpHMep, oT HeleNlH K HeJelle WM OT Ce30HA K
Ce30HY);

— BO3MOJKHOCTH TIOBTOPEHHIT, 3aBUCAIIYIO OT (PH3UISCKUX CBOMCTB KaHaja,

— CeJIEKTHBHOCTE KaHajla B TepMHUHAX IPOoQHILT HOTpeOIe U IUTH CTHILS JKH3HH;

— CTOMMOCTE OTHOT'0 KOHTAKTA, 3aBUCAINYIO OT TapHda U THpaxa.

B uncne kavecTBeHHBIX KPHTEPHEB, KOTOPbIe JOJDKHBI JOIONTHATh KOJIMYeCTBeHHbIE, Ha30BeM
CIIeyIONHe:

— BepOSTHOCTH BOCTIPUSITHS COOOIISHHUSL, KOTOPas OUeHb BBICOKA, HAIIPUMeD, VISl KHHO U
OueHb MaJia VISl YJIHIHON pekIaMbl;

— CPOK JKH3HH COOOIEHHS, B TeUeHHe KOTOPOTO OHO MOJKeT ObITH BOCIPHHSTO (HHOTAA,
HallpUMep B CJIydae HEKOTOPHIX OKYpPHAJOB, pEaJbHBIH CpOK JKM3HH MOXT IIPeB3OHTH
TEOPeTHUESCKUM);

— aTMocdepa BOCIPHATHS COOOMESHUS: XapaKTePUCTHKH CPe/Ibl, B KOTOPOH MepemaeTest
coo0IIeHHE;

— KOHTEKCT KaHaJIa, T. €. eT0 IPECTIK, CMeKHbIe COOOMICHHUS U T.J.

— BRIpA3UTEILHBIE CIIOCOOHOCTHI KaHaTa, HanOostee GoraThle, BepOSITHO, Y KHHO (I[BET,
JBIDKCHHE, 3BYK);

— CTeIleHb HACHIIIEHHOCTH pelJlaMoi: oOmHUM o0beM peKIaMbl, a TakxkKe HMPHCYTCTBHE
WA OTCYTCTBHE KOHKYPSHTOB.

OKOHYATeTbHBIH BHIGOpP KOHKPETH3HUPYETCS B IIaHE HCTIO/IL30BAHUS PEKIAMHBIX CPeICTB, B
KOTOPOM [laeTcsl paclipe/iefieHHe Olo/KeTa 10 pasHIHbIM THIAM KaHajloB. Ha mociexyromem oTare
BhIOOpa KOHKpeTHBIX KAaHAJOB BCe 4Ualle HCHOJB3YIOTCS COOTBETCTBYIOM[HE KOMIIBIOTDHBIS
MPOTPaMMBIL.

TEMA 9. CTPATEITHYECKOE M OIIEPATHUBHOE IIVIJAHUPOBAHHME MAPKETHHI'A HA
HPEAITPUATHH, IIOCJTEJOBATEJIbHOCTD PASPABOTKH ILJIAHOB.

CrpaTerndyecknii MapKeTHHI HpPEJCTABIACT COGOH NOCTOSHHBIM M CHCTEMATHUSCKHH aHAJIH3
HNOTPEGHOCTEH PBIHKA, BBHIBOJAINMH Ha Pa3paGoTKy 5((EKTHBHBIX TOBAPOB H TAKHM OOPa3oM CO3JAIOLIMMH
H3TOTOBHTEIIO YCTOHYHBOE KOHKYPEHTHOE TIPCHMYILIECTBO.

OnepanuoHHbIi MAPKETHHI COOTBSTCTBYET IEATEIbHON» CTOPOHE MAPKETHHIA; 5TO KOMMEPUYSCKHH
HHCTPYMEHT pHpPMBI, Ge3 KOTOPOTo JasKe CaMblil JIyUINMH CTpaTeTHYCCKHil IWIaH GecnoneseH. OH omupacTcs Ha
MPOTPaMMBI TIPOJIBICKCHHUS TOBAaPOB, IICHOOOPa30BaHHS, HPOADK H KOMMYHHKAIIHH.

Cmpameaus mapkemutea - GOPMHUPOBAHHE LCICH, JOCTIVKCHHE MX H PEICHHE 3a/a4 NPCALIPHSTHI-
MIPOU3BOMTENS IO KXKAOMY OTACTIBHOMY TOBapY, N0 KKAOMY OTACIBHOMY PHIHKY Ha ONPECICHHBIH MEPHOT.
Crpaterust GopMupyeTcs B HEIIX OCYILECTRICHHS IIPOU3BOICTBCHHO-KOMMEPUECKOH JICATE/IBHOCTH B TIOJTHOM
COOTBETCTBHH C PHIHOYHOM CHTYALMEH H BO3MOXKHOCTSIMHU IIPEANPUSATHS.

CrpaTerns NPENPHATHS pa3pabaThiBaCTCS HA OCHOBE HCCIICJAOBAHHH M IIPOTHO3HPOBAHHS
KOHBIOHKTYPHl TOBaDHOTO PBIHKA, M3YUCHHS NOKYNATEJICH, M3YYCHHS TOBApOB, KOHKYPEHTOB H JPYTHX
3JIEMEHTOB PHIHOYHOTO Xo3sticTBa. HanGomee pacpocTpaHeHHBIME CTPATCTHAMH MAPKETHHIA SBIITFOTCSL:

1. IIpoHHKHOBEHHE Ha PBHIHOK.

2. PazButHe pHIHKA.

3. Pa3paboTka T0Bapa

4. TuBepcupuKarus.

B 3aBHCHMOCTH 0T MAapKETHHTOBOH CTpaTerHM (OPMHPYIOTCS MAPKETHHTOBBIC HPOTPAMMBL
MapKeTHHIOBBIEC IPOTPAMMBI MOTYT GBITH OPHEHTHPOBAHBI:

- Ha MaKCHMYM 5 @dCKTa HE3aBHCHMO OT PHCKA;

- Ha MHHMMYM pHCKa 03 oskuaanus Gomsiioro spdekra;

- Ha Pa3IHYHbIC KOMOMHAIIMM STHX JBYX IOIXO/I0B.

Onepayuonnoe nnanuposanue - GOpPMHPOBAHHE H PELICHHE 33124 IIPCSANPHATHS HA KaXKIOM PBIHKS H
N0 KaOKJOMY TOBAPY B KOHKPETHBIH NEPHOJ BPEMEHH (KPATKOCPOUHBIH) HA OCHOBE CTPATCTHH MAPKCTHHIA H
OLCHKH TeKyIICH PBIHOYHOH CHTYallHM IIPH HOCTOSHHOH KOPPCKTHPOBKE 3afay II0 MEPE M3MCHCHHS
KOHBIOHKTYPHBIX M JAPYTHX (aKTOpOB: HAIPHMEp, M3MCHECHHE HHJCKCAa IICH, 0OOCTPEHHE KOHKYPEHTHOM
GopBOBI, CE30HHOE TaJICHHE CIIPOCA, YMCHBIIICHHE HHTEPECOB MOKYNATeNCH K TOBApY M APYIOE.

TIpuMepaMH ITOCTAHOBKH TAKTHUECKHUX 33144 MOTYT GBITh CIICAYFOIIHE:
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1. TIpoBeCTH YCHJICHHYIO PEKIAMHYIO KaMIIAHHIO B CBSI3H C HAJCHHEM CIIPOCa.

2. PacIMpHTh HOMEHKIIATYPY TOBapa Ha OCHOBE YTOUHEHHBIX JIAHHBIX O MOTPEGHOCTAX MOTPEOHTENCH.

3. PacIUMpHTh acCOPTHMEHT YCIYT, HPEAOCTABISEMBIX CEPBHCHBIMH CIYXKOAMH JUISL NPHBIICUCHHS
HOBBIX IIOKYHATEICH.

4. VBEJIHYHTH OO PHIHKA B CBSI3H C COKPAILICHHEM 00beMa TIPOIasK KOHKYPSHTaMH.

5. KOHCTPYKTHBHO YJIYUIIHTh TOBAap B COOTBETCTBHH C TPEGOBAHUAMH KOHKPESTHOTO PHIHKA.

6. TIpoBeCTH MEPOIIPHATHS IO CTHMY/THPOBAHHIO IIEPCOHATIA.

CmpameziiecKoe RIAHUPOSAHILE MAPKEMUH2A

IInaHMpoBaHHE MAPKESTHHIA B YCIIOBHAX PHIHKA COCTOMT M3 2-X HacTCH:

- CTPATETHYECKOE IVTAHHPOBAHKC;,

- TAKTHYECKOE (TEKyIlice) INTAHUPOBaHHE ( INITAHUPOBAHUE MAPKCTHHTA).

CrpaTerHucckoe IUIAHHPOBAHHE -  YIPABICHYSCKHH INPOLECC CO3JAHHS H  IIOJUICPKAHHS
CTPATETHYECCKOTO COOTBETCTBHS MEKY YCHIHSAMH (PHPMBI, €€ HOTCHIHATBHBIMU BO3MOKHOCTAMHE H IIAHCAMH B
cdepe MApPKESTHHTA.

OHO omHpaeTcsl Ha YETKO cHOPMYITHPOBAHHYIO MPOTPaMMy (PHPMBI H BIIFOUACT CJICAYIOIIME STAIIbI:

Mporparma Zagati ¥ 1eImt Tlmarer fasEHTHA CTpare rem
upHED upnmE X0 3AC TB EHHOTO focTa hHpMET
nopThent

Crpaterust pocta (UPMBI pa3paGaTblBacIcs Ha OCHOBE AaHAJIH3a, NPOBEJCHHOIO HAa 3-X YPOBHIX,
NPE/ICTABICHHBIX B TaGIIHIE.

1-# ypoBeHB 2-# ypoBeHD 3-i ypoBeHb
HIHTCHCHBHBIN POCT HHTerpanHoHHBIH pocT JuBepcHUKAIHOHHBIH PoCT
1. T'my6okoe BHEApeHHS 1. PerpeccuBHas HHTETpalHs 1. KoHueHTpHUECcKast
Ha PBIHOK 2. TIporpeccHBHASI HHTETPALHS JIMBEPCHHUKALHS
2. PacuimpeHue rpaHHIl pHIHKA. 3. TI'opusoHTaIbHAs HHTCTPAIMS 2.1 opusoHTanbHas
3.CoBepIIICHCTBOBAHUE TOBapa JIMBEPCHHUKALHS

3.KoHrnmomepaTtHast
JUBEPCH(UKAIIHS

Hnmencusnviii pocm OoNpaBJaH, KOT/[a NPENPHATHE HE 10 KOHIA HCIOIb30BAJI0 BO3MOXKHOCTH, MPHCYIIHE
€c TOBapaM M PHIHKaM. II05TOMY IUIAHHPYIOTCS KOHKDCTHBIC MEPOIpPHATHS II0 YBCIHUCHHIO COBITa Ha
CYILISCTBYIOIMX PBHIHKAX C MOMOIIBIO GOJ€C arpecCHBHOIO MAPKETHHTA (CTHMY/IHPOBAHHME NOTPEOHTENCH,
YCTaHOBJICHHE G0JIce HU3KUX LICH, HCTIOMIb30BAHHE PEKIIAMSL... ).

Pacnmipenue rpaHuI prIHKa OCYIIECTRIICTCS 32 CUST BHEJPEHHUS TOBAPOB Ha HOBBIC PHIHKH.

CoBepIICHCTBOBAHHE TOBAPa 3aKIFOYACTCS B IIOMBITKAX IPESANPUATHS YBETHUMTB COBIT 3a CUCT Pa3paGoOTKH
HOBOTO HJIH YCOBEPIICHCTBOBAHHOTO TOBAPA HA CYILIECCTBYIOMIUX PHIHKAX.

HuterpauoHHBIH pocT oNpapAaH, Korja MPEANPUATHE MOXET IOMYYHTh JOIO BHITOABI 3a CUET
TIepEMEIICHHS B PaMKaxX CBOCH OTpaciM BIepe], Ha3aJ WIH IO TOPH30OHTaIM. PerpeccHBHAS HMHTETpallus
3aKIOYACTCS B MONBITKAX (PUPMBI NOJIYYHTh BO BJIAJICHHE WIM IOCTABHTH II0J] OoJice KECTKHHl KOHTPOIb
nocmasijuxoe (IIEPEMEILICHHE B OTPACTH Ha3a]); HAPUMED, PHpMa MOKYNAET NPEANPHATHE HOCTABIIHKOB.

TIporpeccHBHast HHTETPALHS 3aKIOYACTCA B IOMBITKAX (PUPMBI IIOJIYYUTh BO BIIAJICHHE HJIH IIOCTABUTH IIOJ
Goslee KECTKHH KOHIPOJIb CHCTEMY pacHpeiesicHHs (ICPEMEIlCHHE BICPEH), HANPHMEP, MOKHO KYIHTH
MPEMIPHATHE [0 OIITOBOH TOPTOBJIC TOBAPAMH CBOCH (PHPMBL.

T'opu3oHTaTIbHASL HHTETPALHS - IOIBITKH (HPMBI HOJYYMTh BO BJIAJICHHC WIH IIOCTABHUTB IOJ Gojee
JKECTKHE KOHTPOJIB PSI/ NPENPHATHH KOHKYPSHTOB (TIEPEMEILICHHE TI0 TOPH3OHTATIH).

JuBepcHHKAIHOHHBIH POCT ONpaB/JaH, KOTa OTPacib HE JacT (GEpME BO3MOXKHOCTEH I JaibHeHIero
POCTa, WIH KOIZIa BO3MOMKHOCTH POCTa 3a IIPEACIAMH 5TOH OTPAC/IH 3HAUMTEIIBHO IPHBICKATCIIBHES H (UpMa
MOJKET HCTIONIB30BATh CBOM HAKOIICHHBIH OIIBIT.

CymecTByeT 3 Pa3sHOBHIHOCTH JTHBEP CHUKALIHH:
- KOHIGHTPHYECKAas - pACIIHPEHHE HOMCHKIATYPHl TOBapaMH, IOXOXHMH Ha CYIIECTBYIOIIHE,
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- TOPU3OHTAJIbHAA - IIONOJHEHHE ACCOPTHMEHTa TOBAapaMH, HE CBA3AHHBIMH C YXKE CYIICCTBYIOIUMH, HO
MOTYIIUMH BBI3BATH HHTEpPEC y CYIICCTBYIOMICH KIHEHTYPBI;
- KOHIJIOMEpATHAs - MOTIOTHCHHE aCCOPTHMEHTa TOBAPAMHM, HE MMCIOIMMH OTHOINCHMS HHM K NPHMCEHSICMOH
TEXHOJIOTHH, HH K CYILCCTBYIOIIUM PHIHKaM.

Onepayuonnoe nIGHUPOGAHIE MAPKEMUNZA
CTpaTerHuccKoe IIAHHPOBAHHE (DUPMBI ONPEAEIISCT, KAKHMH IIPOH3BOJCTBAME OHA OYJET 3aHHMATHCS U
M3IaracT 3aJa4yd STHX IMPOH3BOJACTB. TeKyIMd IUIaH NpPEJCTABISCT COOOH COBOKYIHOCTh OTACIBHO
Pa3paboTaHHBIX IUIAHOB MO KHKJIOMY TOBapY M KOKIOMY PHIHKY. Pa3paGaThIBaloTCs IUIAHBI HPOU3BOACTBA,
BBITyCKA TOBapa, IUIAHBI PHIHOYHOM JCATCILHOCTH. Bee 5TH IUIAHBL B COBOKYIHOCTH OGO3HAYAIOTCS OJHHM
TepMuHoM "IT1an MapkeTHHTa". COCTaB HICMEHTOB IUIAHA MAPKETHHTA IIPE/ICTARICH:

Ceonxa Hanowenne Ilepeuens Tlepeuens
KOHTROHHE TEKYIIEHR oNacHoCTER H safatd H
mokazaTeneH MapKeTHHI OB EBOSMOKHOCTE npobaen

OH CHTVALlHH i
Crpare s Mporparmra EromceTer Topamox
MaPKeTHETa MAPKETHETa — EOHTR OILT

Puc.14.2. DTamsl TekyIero IWIAHHPOBAHHS

C800Ka KOHMPONLHLIX NOKA3ameneli BIIIIOYAeT:

- 06bEM IPOJAK B PYOISIX M B % K IIPOIIUIOMY TOLY;

- pa3Mep TeKyIeH IPHOBUTH B pYOISIX H B % K IIPOIIUIOMY TOLY;

- GIOJUKET JUI JOCTIDKEHHS STHX LENCH B pyOILIX H B %- 0T 3aIIAHUPOBAHHOM CYMMBI IIPOJIANK;

- pa3Mep Go[pKeTa Ha PeKIaMy B pyOILx H B % OT 3aIUIAHMPOBAHHON CYMMBI IIPOAXK.

Takas wuHpOpMANMI TNOMOXET BBICIIEMY PYKOBOJACTBY (HPMBI OBICIPO IIOHATH OCHOBHYIO
HAIpaBJICHHOCTh IUIAHA MAapKCTHHIA. 3a CBOAKOHM IIOMEIIaeTCs OIVIABJICHHE IUIAHA M OIHCHIBAIOTCS €TO
PpasJeIibL

B pazgene "Texywas mapxemumeoeas cumyayui" OIHUCHIBAIOTCS CCTMCHTHI PBIHKA, TNPHBOASTCS
OCHOBHBIC TOBAapBHI, MIEPSUHCIBIHOTCS KOHKYPEHTBI H YKa3BIBAIOTCS KaHAJIBI PACTIPEACIICHUS (TOPTOBBIC aTCHTBL,
TOPrOBBIC TOUKH, NPSMBIC IIOCTABKH, MATA3HHBL...).

B pasgene "Onacnocmu u sozmoscrnocmu” TEPEUUCTIOTCA BCE OMACHOCTH H BO3MOKHOCTH, KOTOpHIE
MOTYT BO3HHUKHYTb IIEPE]] TOBAPOM.

ONacHOCTb - OCJIOXKHCHHE, BO3HHKAIOIICE B CBSSH C HEOJNATONPHATHOM TCHACHIMCH WIH HEKOTOPBIM
COGBITHEM, KOTOPOE IIPH OTCYTCTBHH LEICHATPABICHHBIX MAPKETHHIOBBIX YCHIHH MOMKET IPHBECTH K IIOJPHIBY
SKM3HCHHOTO IMKJIA TOBApa HIIH K €T0 MPEKPAILCHHUIO.

MapKeTHHIOBas BO3MOKHOCTD - HPHUBJICKATCIBHOC HALIPABICHHE MaPKCTHHIOBBIX YCHIIHI, Ha KOTOPOM
dupMa MOKET TOCHTHCS KOHKYPEHTHOTO MPESHMYILIECTBA.

Ilepeuensy s3a0au u npotnem GOPMHPYSTCS B BHAC KOHKPETHBIX LENCH (HanpHMep, MOGHTBCA
3aBocBaHmEs 15% monu phiHKa OpH cymecTByommx 10%, win yBenuuuth Hpubsuis 10 20%...). UtoGn
JOGUTBCA STHX LEJIcH, pa3paGaThIBACTCA CTPaTETHS MAapKCTHHIA, TO €CTh CLEHAPHH JCHCTBHH Ha IIEJICBBIX
PHIHKAX ¢ YKa3aHHEM STHX PHIHKOB, HOBBIX TOBapOB, PSKIaMbl, CTHMY/IHpOBaHHs cObITa... Kaxkayro crpateruo
HY)KHO O0OCOCHOBATh M YTOYHHTb, KAaKMM 0Opa3soM OHA YYHTHIBACT BBIIICH3/IOKCHHBIC OIIACHOCTH H
BO3MOKHOCTH.

Cmipameaus MapKemuHea - pAlHOHATIBHOE JIOTHYECKOE MOCTPOCHHE, PYKOBOJCTBYSCH KOTOPBIM (pHpMa
PACCUHTHIBACT PEIUMTH CBOM MAPKETHHIOBBIC 3a1aur. CTpaTerus MapKSTHHIA JOJDKHA TOYHO Ha3BAaTh CETMEHTHI
PHIHKA, Ha KOTOPOM (PUPMa COCPEJOTOUHT CBOU OCHOBHBIC YeIHSL. ITocie pa3paGOTKH CTPATCTHH MAPKETHHIA,
paspabaTbiBacTCS JCTalbHAs INPOIPaMMa MEPOIpPHSATHH IO TNPOH3BOJACTBY H pCalH3alliM ToBapa C
3aKPCIVICHHEM OTBETCTBCHHBIX HCIOJIHHUTCNCH, YCTAHOBICHHEM CPOKOB H ONpEACICHHEM 3aTpaT. OTa
MPOrpaMMa MO3BOJIUT COCTABUTH GIO/KET HA TEKYIIWMii rojl.

OJHOBPEMEHHO, PYKOBOJMTEIb MPE/NPUSITHS JOIDKEH PACCMOTPETh KOMIUIEKC MapKSTHHIA H B OOIIHX
YEPTax YTOUHHTH KOHKPESTHBIC CTPATETHH B OTHOIICHHH TAKHX 5JICMCHTOB KOMIDICKCA MAPKCTHHIA, KaK:

- HOBBIC TOBAPBHI;

- OPraHH3aLHUS MPOJAK HA MECTAX;,
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- pCKi1aMa;
- CTUHMYJTHPOBaHHC C6I)ITa',
- pacIpcAC/ICHHC TOBapOB,
- I[CHBI.

TEMA 10. BIOJUKET MAPKETHHI'A. KOHTPOJIb,OITEHKA 1 AYJIUT MAPKETHHI'OBBIX
MEPOITPUSITHIT
Bomnpocstr:
1. BromxeT MapKeTHHTa
2. KoHTpoJ1b, OLICHKA U ay/IHT MAPKCTHHIOBBIX OIIEPAIHit

Bropzkersr: IDiaH MEponpHATHH B HporpaMMe JCHCTBHH NMO3BOJET YHPABIIOIEMY paspaGaThBaTh
COOTBETCTBYIOIIMH OIO/UKET, KOTOPBIH MPOTHO3HPYET NPHOBUIM M YOBITKH. BIO/DKET COAEPKHT 3 OCHOBHBIX
rpadsl: OCTYIUICHHUE, PACXOJ1, HPHOBLID.

B "TloctymicHuax" cofepsKuTCA IPOTHO3 OTHOCHTCIBHO YMCIa H CpeAHEH LCHBI TOBAPHBIX CAMHHIL,
KOTOpBIC IVTAHUPYIOTCS K HPOJasKe.

B rpade "Pacxopr" yKa3BIBAIOTCS H3ACPIKKH MPOU3BO/ICTBA, TOBAPOIBIKCHHS H MAPKCTHHIA.

B rpade "TIputGsuts” - pasuocts Mexay "Tlocrymwienusamu” u "Pacxomamu”.

VTBepKACHHBIH OIOUKST CIy>KHT OCHOBOHM JUI1 3aKyIKH MATCPHATIOB, pa3paGoTKH TIpaduKoB
MIPOU3BOJICTBA, INIAHUPOBAHHS MO TPEGHOCTEH B paGouei CHIe U IPOBEACHHH MAPKESTHHIOBBIX MEPOIPHUSTHIL

Topsmok KOHTpOJIL: 37€Ch M3JIaractcs MOPSAOK KOHTPOJIS 32 XOJOM BBIIOIHEHHS BCCTO HAMEUCHHOTO
wiana. OGBIYHO IETH H GIO/DKETHBIC ACCHTHOBAHMS PACIHCHIBAIOT IO MECSIAM HIH KBapTajlaM. OTO 3HAYHT,
YTO BBICIIIEE PYKOBOJCTBO (DHPMBI MOKST OLCHHMBATh PE3Y/IbTAaThl, JOCTHTHYTBIE B KOHKPETHBIC OTPE3KH
BPCMEHH H BBISBIISTH IPOM3BOACTBA,. HE CYMEBILHMH JOGHTHCS NOCTABIICHHBIX TIOKA3aTEICH.

Cxema pazpal omru 61002icema MapKemunza

TIpu paspaGoTke GrojpKeTa MapKETHHIA HCIIOIB3YIOT JBE CXEMBI. IlepBas -IUIaHHPOBAHHE HA OCHOBC
NoKasaTeNicH LeeBol NPUOEUIH. BTopas - INTAHHPOBAHKHE HA OCHOBE ONTHMH3AIHH IPHOBLITH.

PaccMOTpHM IIEPBYIO CXEMY IO STAIlaM:

1.0neHka o61mero 0GbeMa PHIHKA Ha CIACAYIOIMH rog. OHa GopMHPYETCs IyTeM CONMOCTABJICHHUS TEMIIOB
pocTa M 00BEMOB PBHIHKA B TEKYILIEM TOJY.

2. TIpornosupoBaHHe JIOJH PhIHKa B OyaymieM rogy. HampuMep, coXpaHCHHE IONH PBIHKA, PACIIHPECHHE
PBIHKA, BBIXO/] HA HOBBIH PBIHOK.

3. IlporHos obbeMa mHpojak B OyAyIIEM TOAY, TO €CTh, €CJIM JOJI PBIHKAa COCTAaBIIeT n %-, a
MPOTHO3UPYEMBIH OOIMH 0GBEM PBHIHKA B HATYPAJIBHBIX CAHHHIAX PABEH M CAHHHMI[, TO PACUCTHBIH 00beM
cocTaBUT X CHHHIL

4. OnpesesncHue IEHBL, 110 KOTOPOH ToBap OyeT MPOJaH MocpeAHUKAM (LICHA 32 CAMHHUILY).

5. PacueT CyMMBI IIOCTYIUICHHH IUTaHHpYeMOTo rofa. ONpeaenscIcs YMHOKEHHEM 00beMa HMPOJAK Ha
LICHY 33 CIHHHILY.

6. Pacuer ceGeCTOMMOCTH TOBapa: CyMMa MOCTOSIHHBIX H IICPEMEHHBIX H3/JCPIKEK.

7. TlporHo3 BajioBoif NPHOBUIH: Pa3sHOCTh BaJOBOM BBIPYYKM (JOXOJa) M BajoBO# ceGeCTOMMOCTH
PCATH30BAHHOM NPOTYKI[HH.

8. PacueT KOHTPOJIBHOTO INOKA3aTENS LEIEBOM NMPHOBUTH OT cOBITa, B COOTBSICTBHH C IUIAHUPYSMBIM
K05 PUIHCHTOM PCHTAGETBHOCTH.

9. Pacxoap! Ha MapKeTHHT. ONpPECIMIOTCS KaK Pa3sHHIIA CYMMBI BaJIOBOU HPUOBUIH M LIE/ICBOMH NPHOBLIH
no mwiaHy. IToaydeHHBIH pe3y/IbTaT HOKA3BIBAET, KAKYIO CYMMY MOMKHO HCTPaTHThb HA NPOBCIACHHE MapKETHHIA
C YUESTOM PACXO/I0B Ha HAJIOTOOGIOMKEHHE.

10. PacmpesicnicHue GIO/pKETa Ha MapKETHHI MO CIICAYIOIIHM COCTABISIOIIHM KOMIUIEKCAa MAapKCTHHIA:
peKIaMa, CTHMY/IMPOBaHHE CObITa, MAPKSTHHTOBBIC HCCIICAOBAHHSL

Bropas cXeMa IVIAHMPOBAHHS HAa OCHOBE ONTHMH3ALMH HPHOBUTH. ONTHMM3ALMS HPUOBUIH TPeOYeT OT
PYKOBOACTBA (DHPMBI UETKOTO OCO3HAHMS B3aHMOCBS3H MEXAYy OOBCMOM INpPOJAK H  PadIHYHBIMH
COCTaBJISIOIIMMHU KOMIDIEKCA MapKETHHIa. 1 0GecTeueHHs B3aHMOCBS3H MEKIY 0OBEMOM NPOJAK H OJHHM
HJIM HECKOJIBKUMH STallaMH KOMIUICKCA MapKESTHHIA MOKHO MCIIOJIb30BaTh TepMHUH "OyHKIHUS peakiuu cObiTa".
DyHKIHS peaKyH cOBITa — HPOTHO3 BEPOSATHOTO 00beMa MPOAAK B TCUCHHE ONPECTICHHOTO OTPE3Ka BPEMCHH
IIPH Pa3HBIX YCJIOBHAX 3aTPaT HA OJIHH WIH HECKOJIBKO IIEMCHTOB KOMIUIEKCA MapKETHHIA.
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BosMoskHBIN B QYHKIHH PEaKIHH cOBITA

TIpenBapHTENbHYIO OLCHKY DYHKIMM PEaKIMK cOBITa IPHMCHUTCIIBHO K JCATESIBHOCTH (DHPMBI MOKHO
C/ICTIATh TPEMS CIIOCOGAMH: CTATHCTHYSCKUMH, SKCIICPHMEHTAIBHBIMH, SKCIIEP THBIMH.

Konumpons 3a 6binonnenuem nanos

Ileap KOHTPOTIA 3a BRIMOIHEHHUEM IUIAHOB — CBOSBPEMEHHOE IIPUHATHE YIIPABICHUCCKUX PEIICHHH B
CITy4ae OTKIOHEHHS OT €TO IapaMETPOB.

OCHOBHBIMH CPEACTBAMHM KOHTPOJIS SIBJISIOTCS: aHATTH3 BO3MOKHOCTEH COBITa, aHAIU3 JIOJTH PBIHKA,
aHAJIH3 COOTHOLICHUH MEXTY 3aTPATAMM HA MapKCTHHT M COBITOM H HAG/TIOJCHHE 32 OTHOIICHHEM KIIHCHTOB.

DupMBI IPUMEHSIOT TPH THIIA MAPKETHHIOTO KOHTPOJIS CBOCH PHIHOUHOH JISATETIbHOCTH:

- KOHTPOJIb 32 BBITIOJTHEHHEM TO/IOBBIX IJIAHOB;

- KOHTPOJIb HPHOBLIBHOCTH,

- CTpaTeTHYECKHH KOHTPOJIb.

Konmpone 3a svinonnenuem 20006blxX NIAHOE 3aKIOYACTCS B MOCTOSHHOM CJICKCHMH 33 TEKYIMMH
MApKCTHHIOBBIMH ~ YCHJIMSIMH M JIOCTHTHYTBHIMH pPE3y/IbTATAMH, 4YTOOBI YOEIMTbCS B JOCTIDKCHHH
3aIUIAHMPOBAHHBIX HAa TOJ HOKasareiaci cObiTa M NpHOBUIM. OCHOBHBIMH CPEACTBAMH KOHTPOJS SIBJISCTCS
aHAJIH3 BO3MOKHOCTEH COBITA, aHAJIH3 JOJH PHIHKA, AHAJIH3 COOTHOIUCHHUS MEKAY 3aTPaTaMH Ha MAPKETHHT H
COBITOM, HaGIIIOJICHHE 32 OBCICHHEM KIIHCHTOB.

Konmpone npubvinehocnii TpeOYeT BBISBICHHS BCCX H3JICPKECK M YCTAHOBJICHHS (DaKTHUSCKOH
PCHTAGEIIBHOCTH JCSATEIbHOCTH (PUPMBI IO TOBapaM, COBITOBBIM TEPPHTOPHSM, CETMCHTAM PBIHKA, TOPTOBBIM
KaHaJIaM H 3aKa3aM Pa3sHOTO 00beMa.

Cmpameeudeckuii KOHmpons — 3TO AEATEIPHOCTh 110 aHAJIH3Y BBINOJHECHHA MAapKETHHIOBBIX 3a/a4,
CTIpaTerHH M TporpaMMbl (upMbl. OCYIIECTBISECTCS TAKOH KOHTPOJIb IOCPSACTBOM PEBHU3HH MAapKCTHHIA,
KOTOpasi NPEACTABIIET COGOM KOMIUISKCHOE, CHCTEMHOE, OSCIPHCTPACTHOS H PETY/LSPHOS HCCIICAOBAHHE
MapKECTHHIOBOM CPEJIBL, 3a/ia4, CTPATCTHH H OIICPATHBHOH AeATeNbHOCTH GUPMEL. Llesb peBH3MM MapKCTHHIA -
B BBISIBJICHHM OTKPBIBAIOIUXCA MAPKCTHHTOBBIX BO3MOKHOCTEH H BOSHHKAIOIIMX HPoGJIEM H B BbIJauc
peKOMEHAalMH  OTHOCHTEIBPHO IUIAHA IEPCHEKTHUBHBIX M TEKYHIHX JeHCTBHE 1O  KOMIUIEKCHOMY
COBEPIICHCTBOBAHHIO MAPKCTHHIOBOH 1€ TeIbHOCTH (PHPMBL.
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MpoeKT naaTexHOro KaneHaapsa
OcTatok OcTatok
MraTexu 1 NocTy NeHns Ha koHel | noHed. | BTopHwk | cpeda | vetBepr | nAmHMua | Ha koHey
Hegenm Hegenm
NNATEXHA 10 000

Bbinnata Hanoros 2 000
Bhinnata sapniat
Onmata NocTaBoK Chipbsi Mo forosopy 07\122-02 70 000
Onnata TenedoHHbIX NeperoBopoB 1 000
NOCTYMIEHWA

[MocTy MNeHus oT Npodax no forosopy 15\132-02 60 000
ABaHc no fiorosopy 23\156-02 60 000

KpaTkocpodHbit fenosnt AKB "By piy 1

10 000

CKOppeKTUPOBaHHbIN NaTeXHblii KaneHaapb

OcTatok OcTatok
MnaTexu 1 NocTyNIeHns Ha koHel | moHen. | BTopHwk | cpeda | vemepr | mAmTHMua | Ha koHey
Hegenm Hegenm
NNATEAHN 10 000,
Bbinnata Hanoros 2 000
Bbinnata saprnatbi 10 000
Onmarta NocTaBoK ChipbsA Mo forosopy 07\122-02 70 000
Onnata TenedoHHbIX NeperoBopoB 1 000
NOCTYMIEHNA 10 000
[MocTy MNeHnsa oT Npofaxk rno forosopy 15\132-02 60 000
ABaHc no gorosopy 23\156-02 60 000
KpaTkocpodHbln fenosut AKB "Bypxyr” 38 000
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MOJVYJIb 5: «YHIPABJIEHHME MAPKETHHI' OM»

TEMA 1. OCHOBHBIE ITIOHATHA 1 COIEP KAHUE KYPCA. CBA3b KYPCA C
JAPYTI'UMH JUCHUILIMHAMEY YUEBHOTI'O ITAHA.

Bonpocsr:

1. IlonsTHe «yNpaBleHHe MAPKETHHIOM», OCHOBHBIE HHCTPYMEHTHI

2. CTpyKTypa U cojiepKaHHe Kypca.

@. Komiep onpeersieT yIpaBjieHHe MAPKeTHHTOM KaK aHAJN3, IUIAHUPOBAHUE, PEaTU3AIIHIO
M KOHTPOJIb 3a UCIIOJHCHUEM HPOTPaMM, HANPaBJICHHBIX HA CO3JaHHUE, NMOJUICPKAHUE U PACITUPCHUS
BBITOJHBIX OTHONICHHH C ICJICBBIM IOKYyNATeJieM JUIA JAOCTHIKCHMS IeJed opraHusalvi. Takum
0o0pa3oM, yIpaBJieHHE MapKETHHIOM CBSI3aHO C PETYJHPOBAHHEM CIIPOCa, KOTOPOS, B CBOKO OUCPE/Ib,
CBS3aHO C PETYJIMPOBAHHEM OTHOIMCHUH ¢ TTOTPEOUTEISIMU.

YrpaBiicHHe CTIPOCOM 03HAUAeT YIpaBJiIeHHEe MOTpeGHTe MU, CIpoc Ha MPOIYKIMIO KOMITAHHH
HCXOJUT OT JBYX TIPYIIL HOBBIX KIHCHTOB M MOCTOSHHBIX KIHEHTOB. Teopus W IpaKTHKa
TPAAUIUOHHOTO MaPKETUHIAa GBLUTH COCPEIOTOYCHBI HA MPUBJICUYCHUN HOBBIX KJIMCHTOB U TIPOJIAKES UM
TOBapoB WK ycuyr. CerofHs, oJIHAKO, aKIEHThl CMECTHIIUCh., [[IOMMMO HCIOJB30BAHUS CTPATETHIA,
HAIICJICHHBIX HAa MPUBJICUCHHE HOBBIX KJIMCHTOB U COBEPIICHHUE ¢ HUMH C/ICJIOK, KOMITAHUH JICJIAIOT BCe
BO3MOJKHOE, YTOOBI COXPAHATH yKE HUMCIOIUXCS KIMESHTOB M HOJICPKMBATh ¢ HUMH IOCTOSIHHBIC
OTHOIICHUSL.

OnHOW M3 TVIABHBIX 3aJad YIPaBJICHUS MapKeTHHIOM SBJSICTCA yAepxKaHue KiueHToB. Korja
KOMIIAaHUH pabOTaTH B YCIOBHSIX SKCTCHCUBHON YKOHOMHUKH, U OBICTPOC Pa3BUTHE PHIHKOB MO3BOJISLIO
WCIIOJI30BAaTh B MapKeTHHTe TaK Ha3bIBaeMBIH "IOJX0Ja ApIpsiBoro Besapa'. PacmmupeHHe pPHIHKOB
03HAYaI0 HENPEPHIBHOS TOSIBJICHUE GOJIBIIOrO KOJHYESCTBA HOBBIX HoTpeOuTeneil. Kommanun umenu
BO3MOJKHOCTD MTOCTOSIHHO MOTIOJHATh MAPKETHHIOBOS "BepO" HOBBIMH KJIMCHTaMH, He GECIIOKOSCH O
TOM, YTO CTapble MOKHAaloT "BeApo" depes "nmpIpsiBoe JHO". OJHAKO CeTOJHSA KOMITAHHUH
CTAJIKMBAIOTCA ¢ HOBBIMH PCATMSAMH KaK B DKOHOMHKE, TaKk M B MapkeTuHre. Jlemorpadudeckue
H3MCHCHHMS, 3aMe/UICHHS DKOHOMHUCCKOTO pPOCTa, 0ojiee M3OMPSHHBIC METOJbl KOHKYPSHTHOM
GopbObI, M3OBITOUHBIC TPOU3BOJICTBEHHBIE MOIHOCTH BO MHOTHX OTPAc/IAX BKOHOMHKH — BCE OTH
(hakTOpBl TPUBOJAT K TOMY, 4TO HOBBIX KJIHCHTOB CTAHOBHTCS BCE MeHbINE. MHOTME KOMIAHWUH
GOPIOTCST CETOMIHS 3a JIOJIM NPHIISANINX B YIAAOK WM CIabSIONUX phIHKOB. [losTOMYy CTOMMOCTD
YCWIMH 10 TPHUBJICUYCHUIO HOBBIX KJHMCHTOB YBSJIIMUUBACTCA. [OBOps TOUHEe, NMpPUBJICYb HOBOTO
KJIHEHTA CTOMT B IIAThH pa3 JOPOKE, YEM YIICPIKaTh YAOBICTBOPSHHOTO KIIMSHTA.

KoMmaHuu MOHUMAIOT TAKKe, UTO MOTepsl KIMCHTA O3HAYaeT HEUTO GOJIbINee, HEMKEIH MOTeps
OJTHOM CJIICJIKH, — 95TO O3HAYACT IMOTEPIO IIEJIOM CEepUU HOKYIIOK, KOTOPbIE STOT KJIMEHT MOT Obl
C/IeJIaTh 32 BPeMsI CBOCH NMPUBEPIKCHHOCTH JTAHHOU (upme.

CrneqyeT OTMETHTh, YTO MPUBJICUCHHE HOBBIX KIHECHTOB HE TepseT CBOCH aKTYaJIbHOCTH
YIpaBJICHUH MapKeTHHTOM. OJHAKO CEroJIHS aKIICHT NEPSHECCH HA COXPAHCHME YKES HUMCIOIUXCS
KJIHCHTOB W CO3/IAHHE BBITOJHBIX JUIMTCIBHBIX OTHOINICHHM ¢ HUMH. PemuTh camyro 31060 THEBHYIO
3aJ]a4y TOPHBJICYb W YASPXKATh MOTPEOMTEIS MOKHO TOJBKO MpEJOCTABHUB JUIA KIHMCHTA OoJiee
BBITOJIHBIC YCJIOBHS, YeM KOHKYpeHThL [Io3TOMYy B paMKaX JUCIHMILUIHHBI W3YYalOTCS KOHKYPSHTHBIS
CTpAaTeTHH, CTpAaTeruu pocta. s yAOBJISTBOPSHUS MOTPeOUTEIII HEOOX0IUMO 3aeHCTBOBATh Bee 5
SJEMCHTOB MapKeTHHra (T.c. UeJIOBeUecKMH akTop, MNpPOAYKT, IIEHY, TOBAapOJBIDKCHUES U
CTHMYJIMPOBaHHE) M OIEPUPOBATH UMM TaKUM 00pa3oM, uTO Obl MaKCHMAJIbHO YIOBJICTBOPUTH
KJIHEHTOB.

Jucnuninrba «YTpaBieHHEe MapKeTHHIOM» WIH «ONepaluoHHbIH MapKeTHHI» COOTBETCTBYET
«ISSITCIbHOM» CTOpOHE MAapKeTHHIA, MO CYTH 53TO KOMMEpPYECKHEe HMHCTPYMEHTHI Gupmbl. OH
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OIIHpaeTcsl Ha IPOrpaMMbl MPOABHIKSHHS TOBAPOB, IeHOOOpa30BaHMS, MPOJAK U KOMMYHHKAIUH, B
pe3yabTaTe KOTOPHIX IesleBas IpyNIa MOTpeOHTelel MODKHA Y3HATh W OLEGHHUTH OTJIHUHTENIbHBIC
KauecTBa IpeJIaraeMbIX TOBApOB M Te MOBHIIHH, HA KOTOpbIe OHHU NpeTeHAYIOT. B paMkax naHHOH
JUCIMIUIMHL] H3Yy4YaloTCsl MeTO bl NPHUMEHEHHUsI OCHOBHBIX HHCTPYMEHTOB MapKeTHHIA, YCJIOBHS HX
MPHMEeHeHHUsI B OIIeHKA ITOCIISACTBHH.
CTpyKTypa Kypca:
Tema 2: OyHKIHOHANBHBIE CBS3H MapKeTHHIAa Ha IPeAUPHSITHA. THIIOBOe IIOJIOKCHHE H
OpTaHU3AIUOHHBIE CTPYKTYPHI
Tema 3: VmopasieHHe MapKeTHHIOM Ha KOPIIOPATHBHOM YpOBHe: HMOpTdesbHbIE CTPATETHH,
CTpaTerHH POCTa, KOHKYPEHTHBIEe CTPATeTHH
Tema 4: YrpasieHHe MapkeTHHIoM Ha (yHKIHOHAJIIBHOM YpOBHE: CeIMEHTAIIHs PBIHKA, BBIGOD
I[eJIeBBIX CeTMEHTOB, IO3HI[HOHUPOBAHHE U PEIIO3UIIHOHUPOBAHHE.
Tema 5: PaspaboTka koMIIekca MapKeTHHTA: TOBap, IieHa, pacIpe/iesieHHe, IIPOIBIKeHHIE
Tema 6: YmpaBieHHe MapKeTHHIOM Ha HHCTPYMEHTAIBHOM YpPOBHe: VIIpABJICHHE TOBApOM,
[[eHOH, KaHATAMH pacIipe/le/IeHHs.
Tema 7: Yupapienue neHoi. OCHOBHbIE METObI IICHOOOPA30BAHHWS, OCHOBHBIC CTPATETHH.
HaznaueHue cKHIOK.
Tema 8: TToctpoenue sddekTHBHOTO KOMMYHHKAITHOHHOTO KaHaJa, HX GOpPMBL.
Tema 9: CrparerHdyeckoe W ONepaTHBHOe IUIAHHUPOBAHHE MAapKeTHHTa Ha TIPeIIPHATHH,
MOCJIeJOBATEIFHOCTD Pa3pabOTKH IIAHOB.
Tema 10: BromxeT MapkeTuHra. KoHTpoJIb, OLleHKA U ayAUT MapKeTHHIOBBIX MEPOIIPUATHH
JI1s1 H3ydeHus Kypcea HeoOX0UMO, UTo OBl CTYISHTHI 0071a1aIi 3HAHUSAMH 110 CIIeAYIOMHM KypcaM:
«OCHOBBI MapKeTHHTa», «BBefeHHe B cIeNUalTbHOCTB», «Pekmamay, «MaKkpodsKOHOMHKAY,
«MHKpOIKOHOMHKAY, «YTIpaBIeHUSCKHH yIeT» T .T. 1.
B mporiecce 06yUeHUSI CTY/ISHTBI TOJIKHBI IIOTYIHT CIISAYIOMHAS HABBIKH:
- BJIa/IeTh NOHSITHIUHBIM allllapaTOM H3y4aeMoH TUCIUILUIMHLI, YMeTh paboTaTh ¢ JIHTepaTypol;
- IPUMEHSTH TeOpPeTHISCKHE 3HAHHSA B 00JIACTH METO/IOB, IPHEMOB U OpTaHHM3AIlHH MapKeTHHTA B
JIeSITeTIbHOCTH TIPS ALPHATHS,
- TIPOBOJHUTH MAapKeTHHIOBBIC HCCIICOBAHHS H Ha HX OCHOBe pa3pabaThiBaTh HHCTPYMEHTapHiU
MapKeTHHTa;
- HHTePIIPSTHPOBATH H IPEACTABIIATD OTyUeHHbIS Pe3yJIbTaThl B YAOOHOH /I BOCIIPHUATHSI hopMe,
OIIHCHIBATH SIBJICHUS M TIPOIECCHI, [IeIaTh BBIBOJBL

TEMA 2. ®YHKIIHOHAJIBHBIE CBA3H MAPKETHHT' A HA IIPEXIIPHATHI.
THITIOBOE INIOJIOKEHHE H OPTAHM3AIIMOHHBIE CTPYKTYPLIL

Bonpocsr:

1.CucTemMa opraHU3aIiH CIIy’KOBI MApKeTHHTA
2.0OcHOBHBIe IPHHIIAIIBI OPTAHU3AIMH OT/eJIa MApKeTHHTA
3. OcHOBHbIC 33129 U QYHKIIUH MapKeTHHTOBBIX CITyXkKO

I puHIpMIBI K cHCTeMA OPrAHM3ALMH CJIY:KObI MAPKeTHHTa

PaspaboTka Mopesneli ylpaBaeHHs MApKeTHHIOM HEIIPeMEHHO JIOJDKHA BIIUCHIBATHCA B OOIIYIO
MoJIeJIb YIpaBIeHHs IpeANpUsITHeM. [ TaBHOe, 9TO ObI CHCTeMa MapKeTHHTa HMeJIa TOUHbIe H
5 dekTHBHbIC CBSI3U CO BCEMH CTPYKTYPHBIMH IOpa3 e IeHUAMH.

Hexons U3 obmrelt kOHIENIHH QYHKIIHOHHPOBAHMS OT/AeNIa MAPKETHHI A, BCIO ISSTeILHOCTD
MO>KHO Pa3fe/IuTh Ha HeCKOJIBKO OJIOKOB:

1) HaiiTH ONITHMAaJIBHBIH BapHUAHT COTJIACOBAHUSI IEJICH NPSATIPUATHS U TeJIeH CITYKObI
MapKeTHHTa;

2) paspaboTaTh MeTOJUYECKHE OCHOBBI yUeTa BIUSIHUS Ha paGoTy CIIy:KObI MapKeTHHTA
BHEIIHUX U BHYTPEHHHX (GaKTOPOB;
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3) BHEAPUTH NPOTPECCHBHBIC HAYYHBIC METO/IbI AHAJIN3A PHIHOYHOM CUTYAIIUH, TIOBESACHUS
MOKyTIaTeNeH MPH peau3allii TOBapa,

4) chopMHpOBATH CHCTEMY IUTAHUPOBAHUS — KPATKOCPOUHYIO U JJOJITOCPOUHYIO, CHOCOOHYIO
GBICTPO PEATUPOBATH Ha BHIOOP PHIHKOB, YIPABICHHUS IIPOU3BOICTBOM TOBApa U MPOTHOZHPOBAHUS
NaTbHEHITHX TeHCTBHI,

5) pa3paboTaTh TOYHYIO CHCTeMY MH()OPMALUK M YHPABICHHS, KOTopas Obl CIIOCOOCTBOBANIA
OTIEPATHBHOMY TPHUHATHIO PEIICHUS B CBSI3H C BOZHUKAIOIIMUMH MPOGICMaMH.

B HacTosmee BpeMst OTHEJIBI MapKeTHHIAa MOTYT OBITh OPraHH30BaHBI HA PasHBIX YCIOBHSIX.
Kaxnas dupma coszmaeT oTaes MapKeTHHra ¢ TAKUM YCIOBHEM, UTOOBI OH HAWJIYUIIMM 0OpazoM
cHocoOCTBOBAN JTOCTIKCHUIO e¢ Iesiell. OCHOBHBIE CXeMbl (TIPMHIMIIBI) OPTraHM3AlMM OTAeIa

MapKeTHHTA:
1. OyHKITMOHAIbHAS OPTaHH3AIIHSL.
2. T'eorpadudeckuii TPUHITHIL
3. OpraHu3aiys 1o TOBapHOMY IIPOU3BOJICTBY.
4. OpraHu3anus 0o phIHOYHOMY MPUHIIUITY.

PaCCMOTpI/IM Ka.)K,E[LIﬁ W3 IIPUHITUIIOB OpTaHU3alluU OTACJIa MapKEeTHHTA!

Ilpy GyHKIMOHATLHOIT OPHMEHTALIMM YIPABJICHUS CIIyKOOH MapKeTHHTa OJHOPOJHBIC BHJIBI
JIeSITeJIbHOCTH  CIPYNIIMPOBaHBl B (YHKI[HOHAJBHBIE IIOJpA3[eIeHHs] HIH OTHNBL, KOTOpbIe
MOAUMHSIOTCS. YOpaBJBUomeMy. OJTOT NIPHHIUN YIpPaBJIeHHWs CIy)XKOoH MapKeTHHTa Haubolee
o¢dekTHBeH TIpH BHIMYCKe OIPAaHHUSHHOTO AacCOPTHMEHTa H3JeAMH M HX peaH3allUs dYepes
OJMHAKOBbIe KaHAJIBI paclipe/ie/ieHHs Ha HeGOIBIIOM KOJIHIECTBE OHOPONHBIX PLIHKOB.

IIpu ToBapHoii dopMe OpHEHTAIIMH YIPABIeHHS CIIyKOOH MapKeTHHTa MO KaKIOMY TOBapy
(ToBapHO# TIpymIe) BBOJAHTCSA JOJDKHOCTh YIpaBiiifoliero. JTa (opMa opraHM3aIldM YIIPaBJICHHS
o¢ddekTHBHA B TeX CIIydasx, KoIJa TpeOGoBaHHUS pPBIHKA K pekjaMe, opTaHH3aIUd cObITa, yIaKOBKe,
CepBHCY JUBI KaKJOTO TOBapa MMEIOT CBOM OCOOSHHOCTH, a Takke eCIH 00beM IpOoJak KakKmoro
ToBapa JOCTAaTOUCH JUIS TOTo, YTOOLI olpaBAaTh HeH3OeKHOe B TaKHX ClIydasx AyOIHpoBaHHe Ha
PBIHKe.

CermeHTHAasi cHcTeMa YIIPaBJieHHWs] MapKeTHHIOM HauOoJiee IOJIHO BOILIOMACT KOHISTIITHIO
MapKeTHHIa, NMOCKOJIBKY B IIeHTp BHHMAaHHS B HeM CTaBsTCs 3ampochl HoTpeGurened. Hambomee
o¢dekTHBHA IIPH HACHIMEHHOM PHIHKE U BBICOKOH B Hell KoHKypeHIHH. OCOCHOBaHHEM CeTMEHTHOM
OpHeHTAIlMH CITY’KOBI MapKeTHHTa SIBJIIETCS HEOOXOJUMOCTh BBIPAGOTKH CTpaTeTHH UL KaxXJoTo
CeTMeHTa pbIIKa (IPYNIbl MOKyHaTeldeld, oTIAMYaromedicsi MOTPeOHOCTSIMH, IOBeJCHHEM,
BO3MOJKHOCTSIMH).

Ecu KoJIMYecTBO peTHOHOB PLIHKA, Ha KOTOPHIX ACHCTBYeT HpEANPHSITHE, 3HAUATEIHO GOoIbIIe
qHc/ia BBITYCKaeMBIX TOBApOB, IIeJIecoo0pa3HO paszjielieHHe paboT B ciIyxOe MapKeTHHTa He IO
ToBapaM, a IO peTHOHaM. PermoHaibHas OpraHH3allHs YIPABICHHS MapKeTHHIOM IPHUMEHSSTCS
OOBIYHO KPYNHBIMH IPEANPHITHAMH, pAcIOaralollMMH OOIIMPHBIMH DPHIHKAMH, B TOM HHCI®
3apyGeKHBIMH, KOTOpBIe MOTYT OBITh Iojpa3/eeHbl Ha sICHO OUYepUeHHbIe TeorpadHuecKHe 30HBI
(peTHOHBI) ¢ 0COOSHHOCTAMHE IOTPEOUTEILCKOTO CIIPOCa.

OcHoBHBIe 3aa4H U GYHKIHI MaPKeTHHT OBBIX CJIyXKO

PaGoTa ciy:0bI MapkeTHHTa HallpaBJieHa Ha ONTHMAJIbHOE TIPHCIIOCO0ICHIEe IPOU3BOICTBSHHOM
1 cOBITOBOH JesITeTILHOCTH IPeALPHSITHS K H3MeHsIoIMeiicsl 5SKOHOMHICKOH CHTYAIlHH U CTPOUTCS Ha
CJIeTYIOIHX IPHHITAIIAX:

— yueT TpeGoBaHuUi MoKynaTeel Ha BHYTpeHHEM H BHOITHEM PBHIHKAX;

— coUeTaHHe KOMILIeKca paboT YKOHOMHUECKOTO, BAIOTHO-(HHAHCOBOTO, IUTAHAPYIOMETO,
TeXHHKO-TIPOU3BOICTBEHHOTO, COBITOBOTO H HOCJISOBATEIILCKOTO XapaKTepa;

— BBISIBJICHHE HOBBIX PIHKOB;

— nuBepcH(HUKAIMA.

OcHOBHBI€ 3224l U (PYHKINIH TToApa3Ie/TeHHI ¢JIy:KObI MapKeTHHTA !

Omoent KOHBIOHKMYPSL PUIHKA CHPOCA H PEKLAMbL HPOOYKUUN:

— TIPOTHO3HPOBAHHE OCHOBHBIX KOHBIOHKTYPOOOPa3yIoMuX GakTopoB MOTeHIIHAIBHBIX
PBIHKOB;




